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Foreword

‘To wipe every tear from every eye’ was one of the paramount
concerns before Mahatma Gandhi. This message resonates in full
degree in Tele-Law Programme of the Government, as a robust
platform for mainstreaming legal aid to the marginalized community,
especially at the pre-litigation stage. Launched originally in 2017, the
programme aims at legally empowering the citizens through the use of
technology. That more than 6.70 lakh beneficiaries received pre-
litigation advice under Tele-Law is in itself an impressive feat. What
is yet more remarkable is that the YoY growth trajectory has surpassed
the 300% mark.

I am delighted that the second edition of the booklet, “Tele-Law
— Voices of the Beneficiaries” is being released on 12 March 2021,
coinciding with the beginning of the “Bharat Ka Amrut Mahotsava’”.
This landmark Mahotsava is an apt occasion for all of us to reaffirm
our commitment towards “Justice for All” and render justice delivery
as a citizen-centric service. I see the booklet as a tribute to the
Mahatma, who believed in the principle of “unto the last”.

I'am confident that Tele Law will continue to expand its footprints
and effectively contribute in the process of inclusive governance being
vigorously pursued by the Narendra Modi Government.

')

[Ravi Shankar Prasad]
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Ms. Sita Rani* iives separately with her 2 children in a village in Ramanathapuram
district of Tamil Nadu. Her husband used to fight and beat her regularly. The neighbours
told her that her husband was involved in an illicit relationship with another woman. She
needed an advice in this regard. She got to know about Tele-Law scheme through the
banner at CSC. She approached VLE, Mr. Saranya who registered her case.

Mr. Bala Kumar, the Panel Lawyer appointed for her case advised her not to get swayed
on mere hearsay or to harbour any kind of suspicion of her husband’s involvement in
such kind of illicit relationship with another woman. Before the Court, she must clearly
establish that her husband was involved in an affair outside the wedlock and that has
caused her emotional abuse. Tele-Law helped Ms. Sita Rani remove any confusion and
gave her clarity to not act with haste and impatience in family matters.

1
Tele-Law helped Ms. Sita Rani

remove any confusion and gave
her clarity to not act with haste
and impatience in family matters.
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Mr. Vishwanath Verma resides with his wife in Gumdi village of Balrampur
district in Uttar Pradesh. As time passed, generally on very petty issues, daily domestic
quarrels with his wife ensued, that started to affect their marital life. Afraid that his marital
life should not fall apart, he came in contact with VLE, Mr. Sandeep Kumar who advised
him to register his case and consult with the Panel Lawyer under the Tele-Law scheme.

Ms. Preeti Gupta, the Panel Lawyer advised Mr. Verma that normal disputes or quarrels
do not entitle either spouse to seek divorce legally against each other. It is preferred to
first sort out differences amicably and mutually between each other or in consultation with
the elders or trained counsellors. They can also seek support from the village panchayat.
However, if the problem persists and escalates, then he could file divorce case in the
family court. It was briefed that under the Hindu Marriage Act, 1955 divorce can only
be provided within the conditions prescribed u/Section 13 of the Act that include cruelty,
desertion, etc.

Determined to save his marriage, Mr. Verma followed the advice and talked to his wife.
Both of them apologised for their mistakes and committed that they will try to harmoniously
resolve their family problems and try to ignore small issues so that they can live happily
together. He was very thankful to Tele-Law as it helped him bring back harmony in his
marital life.
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Mr.Vikas Mandal* was living with his wife in a village of Murshidabad district in
West Bengal. The husband and wife already had strained marital relations. Alleging dowry
harassment and torture, Mrs. Mandal had filed an FIR against him and also implicated
his family member’s u/s 498A, 406 of IPC. Victimized and stressed, he was told by VLE,
Mr. Prosenijit Mondal to register his case for legal advice.

Mr. Amitava Chakraborty was appointed Panel Lawyer for his case. He analysed the case
and advised him that during investigation if the allegations filed in the FIR /complaint are
found to be false, charges would not be framed by the Investigating agencies. False FIR
can also be quashed by the High Court u/s 482 of Criminal Procedure Code. However, in
order to circumvent the police custody, Mr. Mandal may first apply for bail u/section 438
before the respective District Court with legal assistance from an advocate.

Through Tele-Law service, Mr. Mandal got the courage to endure the psychological
trauma and to fight the alleged fake dowry case.
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Mr. Aman Kumar’s friend was married to a girl, against their parents’ will. The
girl was neither accepted by her in-laws nor was she allowed to enter her parents’ home.
The girl went to her Aunt’s house. Undue pressure was put on the boy to leave the girl.
Mr. Kumar got to know about the Tele-Law scheme through Para Legal Volunteer, Mr.
Pravin Kumar Ravidas in Sameli village of Kathihar district in Bihar who asked him to
seek the legal advice, in order to assist his friend.

Ms. Punam Chaturvedi was appointed his lawyer. She advised him to bring forth the
matter for an amicable solution before the village Panchayat. If the problem remains
unresolved, then it was advised to file a petition in the Court where notice will be served
to both families for reconciliation. Mr. Kumar was very thankful that through Tele-Law he
was sensitized to deal with the issue with care and caution and share this information
with his friend.
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Mr. Ravi Kumar?*, a differently abled person lived with his wife in Bakhatpur village
of Chamba district in Himachal Pradesh. One day his wife left him without any reason.
She started living with her parents and denied to come back home. She had filed a
complaint of domestic violence against him. Mr. Kumar felt humiliated and abused as
he believed that the allegations levelled against him to be baseless and the fact of his
physical disability was known to his wife before their marriage.

Mr. Deepak Kumar, the VLE told him about the Tele-Law Scheme and advised him to get
legal advice.

The Panel Lawyer Ms. Aditi Bhardwaj advised Mr. Kumar that if his wife has withdrawn
from her marital obligations without any reasonable cause then a petition could be filed
under section 9 of Hindu Marriage Act, 1955, that would entitle him to seek order from
the court wherein his wife would be asked to return and have marital relations. This is
called the Application for Restitution of Conjugal Rights. In case his wife still denies to
obey Court’s order under Section 9, then he would be entitled to seek divorce on ground
of desertion and cruelty.

Satisfied with the legal advice, Mr. Kumar has sent a legal notice to his wife and is
thankful to the Tele-Law scheme.
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Ms. Rupa Kumari, a resident of village Hemara in Gaya district of Bihar is deeply
concerned about her sister’s marital future. Her sister’s husband eloped with a girl of his
village. Aggrieved, her sister wanted to file divorce. The Applicant who herself is a PLV,
registered her matter for advice from the Panel Lawyer.

Mr. Sanjiv Verma was appointed the Panel lawyer in her case. He explained Ms. Kumari
that the conduct of her sister’s husband was severe as it has eroded the trust on which
marital relationship is formed. As it must have caused mental pain and anguish to the
aggrieved, Ms. Kumari’s sister is entitled for divorce on ground of mental cruelty and
desertion by her husband. The Panel Lawyer advised her to consult a private lawyer or
take support from the District Legal Service Authority (DLSA) and file a case of divorce
in the court.

With support from Tele-Law, Ms. Kumari could protect her sister’s future from the hands
of such untrustworthy and irresponsible husband, and empowered her sister to live a life

of dignity. ‘ ‘

U

With support from Tele-Law, Ms.
Kumari could protect her sister’s
future from the hands of such
untrustworthy and irresponsible
husband, and empowered her
sister her to live a life of dignity. 1)
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Mrs. Kiran Begum, resides with her Son Shabaz Ali and her step daughter (name
Shaheen) in Smalsar village of Moga district of Punjab. Mrs. Begum’s step daughter
got married against her parents consent. According to Shaheen’s brother Shabaz Ali,
they were against this love marriage because they alleged Shaheen’s husband to be a
drug addict. It was informed that the married couple have resorted to Police and have
threatened them with their support. So, Mrs. Begum was worried about herself, her family
members and also about Shaheen’s future.

The Panel Lawyer Ms. Aksh Basra reviewed the matter and advised them (Shabaz Ali
and Mrs. Begum) that as their daughter is an adult, she is legally eligible to marry anyone.
But as the couple and their relatives are threatening them, they may file an FIR at the
local Police Station.

Mrs. Begum’s family followed the advice of the Panel Lawyer and lodged an FIR in the

local police station mentioning all those who have threatened their life. Mrs. Begum and
Shabaz Ali felt relaxed and are living their life peacefully because of Tele-Law.
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Mr. N. Rama Mohan Reddy got married secretly to his girlfriend in a temple
in Kondapuram village in YSR Kadapa district of Andhra Pradesh. After marriage, Mr.
Reddy’s wife went back to stay at her parents’ home. His wife’s parents denied to accept
their marriage and there was a fear that her parents may force the girl to marry someone
else. Afraid that his wife would be forcibly married to someone else, he wanted to know
the process of registration of marriage and to procure legal documents. He got to know
about Tele-Law Scheme through the VLE, Mr. Chowduru Raja who registered his case
for legal advice.

The Panel Lawyer Ms. Chetana Udwala, advised him that to obtain a marriage certificate
both partners would need to fill and sign the application form and submit documents like
two photographs of the marriage ceremony, invitation card of marriage, age and address
proof of both parties, affidavit of Notary/Executive Magistrate to prove that there is a legal
marriage under the Hindu law. They would also have to submit proof of mental fithess and
non-relationship between the parties within the degree of prohibition. Simultaneously, he
was advised to seek mediation for settlement of matrimonial dispute.

Mr. Reddy registered his marriage in the court and has obtained the marriage certificate.
He is very thankful to the Tele-Law Service which helped the couple to be together.
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Mrs. Kanniya Kumari, resides in Virudhunagar city in Tamil Nadu with her
husband. Due to some misunderstanding her husband sought divorce from her. But she
was not willing to give divorce as she has a kid and was also financially not in a position
to support herself and the child. Helpless and traumatized by the situation, Mrs. Kumari
was asked by Ms. Ponnuchami, the PLV to seek legal advice under Tele-Law Scheme.

Mr. Bala Kumar the appointed Panel Lawyer for her case informed her that a person
cannot be forced to stay in a marriage. It is very complicated when one party is seeking
divorce and the other does not want to give. If one party wants to discontinue the
relationship, the spouse has to serve a legal notice to the other spouse and petition
has to be filed in the court stating the grounds for breakdown of marriage. However, he
assured her that Court will not give divorce immediately. On filing of the divorce petition
by one party the Court will take into consideration various factors including maintenance
to be given to dependents. In case Ms. Kumari gets such a petition she would have to
engage a lawyer to file a petition and seek alimony for it.

Mrs. Kumari discussed the matter with her family members. She is very thankful to the
Tele-Law for helping her get proper guidance.
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Ms. Gurdeep Kaur (grandmother of victim Ms. Renu Kaur) an eighty year old
widow, resides in Bhullar village of Moga district in Punjab with her son Mr. Tarsem Singh
who is a drug-addict and her three minor granddaughters of age 14 years, 12 years and
10 years. Mr. Tarsem Singh’s wife expired and his daughters are being looked after by
Ms. Gurdeep Kaur (Grandmother). Mr. Tarsem used to beat and torture his daughters
regularly and on several occasions has thrown them out of the house. Later, Mr. Tarsem
pressurized his 14 year old daughter, a minor, Renu Kaur to marry a 35 year old man.
All the four (3 girls and their grandmother) fought against this but no-one helped them
and were compelled to leave the hometown. Thereafter, the children along with their
grandmother shifted to their maternal village in Bagha Purana in Moga. Devastated and
disappointed Ms. Gurdeep Kaur approached CSC Tele—Law to take strict action against
her son and the person who was ready to marry her granddaughter.

Ms. Gurdeep Kaur came to know about the scheme through Tele-Law posters outside the
CSC and through information provided by VLE, Mr. Gagandeep Singh. On registration of
her case, Ms. Aksh Basra was appointed as her lawyer.

On behalf of Ms. Gurdeep Kaur, VLE, Mr. Gagandeep Singh briefed the situation to the
Panel Lawyer. It was informed that despite lodging an FIR and filing of an application to
SSP Muktsar, the Police of Muktsar and Moga are not helping them. The Panel Lawyer,
Ms. Aksh Basra advised Ms. Gurdeep Kaur to resubmit a written complaint to SSP
Muktsar and to file another application to the Department of Child Development and
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Social Justice.

On being advised, Ms. Gurdeep Kaur went to District Legal Services Authority (DLSA)
Moga, SHO Smalsar and SHO Muktsar office. Tele-Law State Coordinator also assisted
Ms. Gurdeep Kaur in her consultation with the DLSA Advocate who called SHO Smalsar
(Moga) to clear the matter immediately. Case was referred to Muktsar, the hometown of
Ms. Gurdeep Kaur where the drug addict father and the man who was ready to marry
her granddaughter were living. The Police officer immediately took action. The officials
raided village Bhullar and the house of that man who was trying to marry the minor.
Both men were arrested by them. They were released after written affidavit was signed
by both of them mentioning that they would not torture the poor minor girls in future. At
present Ms. Gurdeep Kaur is living in Muktsar along with the minor girls with assurance
and security from village Sarpanch and villagers.

Ms. Gurdeep Kaur is extremely grateful to the Tele-Law support in the field that helped
her and her granddaughters to live a life of safety, security and dignity.
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Ms. Karanpreet Kaur* resides in a village in Moga district in the State of Punjab.
In 2014, Ms. Kaur (15 years) while returning from school, was raped by a villager Mr.
Sandeep Singh*. He was 39 yrs old at that time and was arrested on the FIR lodged
by the victim’s father. Legal action was taken against him under section 376 of IPC and
Section 3 & 4 of Schedule Caste and Schedule Tribes (Prevention of Atrocities) Act of
1989 and Section 3 & 4 of Protection of Children from Sexual Offences Act, (POCSO)
2012. The accused, Mr. Sandeep Singh was sentenced to imprisonment for ten years
and was directed to pay a compensation of 2 lakhs to the victim. After an year, Sandeep
Singh was found moving freely in the village. Till date, the victim, Ms. Kaur has only
received Rs. 50,000/-rupees as compensation.

Ms. Kaur was told about the Tele-Law scheme by VLE Mr. Sukhvir Singh who got her case
registered under the “instant legal advice feature” of the Tele-Law for her consultation with
the Panel Lawyer. Ms. Aksh Basra was the appointed lawyer in her case who advised
Ms. Kaur’s mother and brother Jaspal Singh* to seek legal help on this issue from District
Legal Services Authority (DLSA) Moga, so that the accused Mr. Sandeep Singh could be
put behind bars and for the timely release of the compensation to the victim.

It is learnt that Ms. Kaur’s family is very poor and illiterate and is afraid to file any case of
contempt in the DLSA (MOGA) court. In addition, Ms. Kaur is now of marriageable age
and the family members are afraid of her marriage prospects getting hampered. However,
being persuaded by the Tele-Law State Coordinator, VLE, PLV and other CSC officials
the entire case was consulted on her behalf with the Chief Judicial Magistrate (CJM)
Moga. The CJM carefully went through the case and has assigned DLSA empanelled
Senior Lawyer to file this case for complete legal aid & assistance in the civil court Moga
to avail the compensation of Rs 1.5 lakh.

Tele-Law is truly proving to be the voice of the voiceless and is helping victims like Ms.
Kaur to seek what is due to them.
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Ten years ago, Ms. Saraswathy TM, resident of Krishnagiri village in
Wayanad district in the State of Kerala took loan from M/s. Federal Bank, Branch
Batheri. The payment of the loan was defaulted and the Bank Authorities filed
suit before the civil court. In 2018, the said case was settled in Lok Adalat. Ms.
Saraswathy TM immediately paid the amount and the entire transaction with the
Bank was closed. However even after two years of continued follow up with the
Bank Authorities, Ms. Saraswathy TM has not received the original title deed that
was pledged with them at the time of availing the loan.

Dissatisfied, Ms. Saraswathy TM approached Tele-Law for a legal consultation.
She was told about the scheme by Para-Legal Volunteer, Mr. Arjunkrishna K Azad.
VLE Mr. Soni Azad KK got Ms. Saraswathy TM’s case registered for consultation
with the Panel Lawyer, Mr. Chhithra Lala.

Mr. Chhithra Lala advised in detail that if no amount is due and there is no bank
Loan to be exercised then the bank has no right to retain any title deeds. Ms.
Saraswathy TM was advised to send a demand notice to the Branch Manager and
to the Regional Manager for seeking response on delay in releasing the title deeds
deposited with the bank at the time of availing the loan. And even after a reasonable
time, if any valid response is required from the Bank, Ms. Saraswathy TM can file a
petition before the Banking Ombudsman for redressal of her grievance.

Through Tele-Law Ms. Saraswathy TM has found new hope and direction to get
back her pending title deeds from the bank.
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Mr. Yogindra Kumar, a resident of Piprakhurd village in Palamu district of
Jharkhand has been receiving calls from an unknown person, who asked him to download
an App to increase his income and receive gifts. Mr. Kumar in ignorance downloaded
the App and after some time he found out deductions from his Bank Account. Unable
to judge the illegal intentions, Mr. Kumar also transferred Rs. 20,000/- to that person
through different transactions. When further asked to share his ATM card and Bank
Account number Mr. Kumar realized that he has been trapped to siphoin off his money
by this unknown person.

Mr. Kumar came to know about the Tele-Law Scheme through VLE, Mr. Ramesh
Kumar Paswan who registered his case for consultation. Mr. Gaurav Kumar Sinha was
appointed as his panel lawyer who straightaway advised him to lodge a complaint and
to share the transaction details with the Cyber Crime Cell of Police. He was also advised
to immediately remove the said App from his mobile and also to share the link with the
Cyber Crime Cell.

It is learnt that Mr. Kumar has complained to Cyber Crime Cell in Police Station and is

thankful to Tele-Law service that is assisting innocent people in not falling prey to such
conmen.
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In Paharthan village of the district of Budgam in UT of Jammu & Kashmir, high
tension electric cables were installed which also covered Mr. Farooq Ahmad
Sheikh’s agricultural field, without his permission. Suffering a great loss on his crop,
Mr. Sheikh wanted to know the process of its removal, as no other agricultural work could
be undertaken on the land where the electric cables are passing through the land. Mr.
Sheikh came to know about the scheme through Para-Legal Volunteer, Mohd. Ashraf
Rather and with the support of VLE, Mr. Sirjohn Ahmad Dar got his case registered for
consultation with a Panel Lawyer.

Mr. Manzoor the appointed lawyer in his case advised him not to remove the power line
illegally, but to make a written complaint and send it to District Collector, Tehsildar and
Chief Engineer of Power department regarding removal of high tension wires from his
agricultural land.

Mr. Sheikh is thankful to Tele-Law that guided him to take correct legal recourse in
resolving the issue.
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Mr. Harbans Singh, a resident of Smalsar village in Moga district of Punjab,
had a bank account in the State Bank of Patiala Branch of Smalsar (nhow merged with
SBI). Mr. Harbans alleged that he was taken advantage of his illiteracy by Mr. Manjeet
Singh (the Bank Manager of State Bank of Patiala) and employee Mr. Sukhpal Singh
(clerk). Mr. Harbans stated that he was duped to become guarantor on the loan issued
to daily wage peon of the bank named Mr. Jagseer Singh. He further alleged that all the
three got thumb impression of Mr. Harbans Singh on some papers. Later on, due to the
merger of banks, Mr. Jagseer lost his job and a new Bank Manager took charge of the
Bank. The Bank Manager held Mr. Harbans liable as the loan guarantor of Mr. Jagseer
Singh as he had defaulted on his loan. Agonized and harassed by the situation VLE, Mr.
Gagandeep Singh got Mr. Harbans to seek legal advice from the Panel Lawyer under
Tele-Law through its “instant call feature”

Ms. Aksh Basra was the appointed lawyer in his case. Mr. Harbans was asked by the
Panel Lawyer to bring to notice the fraud committed upon him by senior officials in the
bank who misused their positions to facilitate the loan to Mr. Jagseer Singh and also to
lodge a case of fraud and cheating against them. Tele-Law helped Mr. Harbans Singh to
fight his own battle. Mr. Harbans has filed a written complaint to RBI Authorities, Zonal
Head, SBI and District Manger SBI, Moga. He has also approached the Smalsar, Police
station, for lodging an FIR against all alleged culprits.
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Ms. Komal Devi* is a college student and is a resident of a village in Moga
district in the State of Punjab. One day on her way she was stalked by an unknown
person. Suddenly, she started receiving lewd messages on her mobile. Finding herself
in a vulnerable condition, Ms. Komal Devi approached the CSC center for consultation
wherein VLE, Mr. Gagandeep Singh encouraged her to register her case with a Panel
Lawyer.

Ms. Aksh Basra was appointed her lawyer who explained the necessity of reporting such
cases of stalking to the nearby police station. The Lawyer asked her to lodge an FIR,
otherwise such cases might become serious and may also endanger her life.

Ms. Komal Devi was pleased that Tele-Law made her vigilant and not waste her time

in guessing or undertaking any psychological trauma, especially in matters related to
stalking.
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Mr. Akhilesh Kumar, a resident of Badi Bhaisadira village in Kathihar district
in Bihar, was attacked by acid in 2018 by his own cousin. However till date he has not
received compensation from the District Administration. Mr. Kumar is a VLE himself and
he decided to register his case for consultation with a Panel Lawyer. Ms. Shilpi Keshari
was appointed his laywer who advised him to register an application in District Legal
Services Authority or before the District Magistrate.

Following the Lawyer’s advice, it is learnt that Mr. Kumar has submitted an application to .
the DM office. Mr. Kumar is also self-motivated and enthusiastic to provide the benefits \
of Tele-Law scheme to the villagers.

Following the Ilawyers advice, it is
learnt that Mr. Kumar has submitted an
application to the DM office. Mr. Kumar
is also self-motivated and enthusiastic to
provide the benefits of Tele-Law scheme
to the villagers. 1)
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Mr. Pradeep resides in Sundh village in the Mewat district of the State of Haryana. In
order to get a job of a ward boy in a hospital in Nuh, Mr. Pradeep was dishonestly induced
to pay Rs 50,000/- to another person. However, Mr. Pradeep has not been appointed
as a ward boy and the other person is neither attending his calls nor responding to his
messages. Mr. Pradeep’s case was registered for legal consultation under Tele-Law by
VLE, Mr. Vikram.

Ms. Aksh Basra was appointed his lawyer who asked him to lodge an FIR as it was sheer
case of cheating where in the other person has shown false faith, mistrust and has undue

influence on Mr. Pradeep.

Mr. Pradeep informed that he would follow the advice received under Tele-Law in bringing
to book such fraudulent persons who cheat innocent people by making false promises.
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Mr. Devilal Mahto, a resident of Beko (w) village in Giridih district of Jharkhand
has been working in Oman for 3 years under a Contractor from Kerala. Even after the
completion of his work, the Contractor did not pay his salary for 6 months and ran away.
Mr. Mahto and his friends faced many problems due to financial crisis in a foreign land.
Mr. Mahto did not even have sufficient money for his ticket to come back to India. On
receiving financial support from his Parents, Mr. Mahto came back to India. Aggrieved
Mr. Mahto decided to file a case against his Contractor for which he sought advice.

Mr. Mahto came to know about the scheme through VLE, Mr. Ramesh Kumar who asked
him to seek advice from a Panel Lawyer under Tele-Law.

Mr. Gaurav Kumar Sinha, the appointed lawyer in his case advised him to file a complaint
in the Ministry of Foreign Affairs and to seek cancellation of Company Contractor’s Visa
and to make demand for the payment of his salary along with interest. He was asked to
send one copy of the complaint to the PM Office and one to the office of Chief Secretary
of the State.

Tele-Law helped Mr. Mahto understand the process for filing his complaint. Mr. Mahto
informed that he will also consult his family members before moving forward.
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Ms. Madhuri Ravindra Patil, a resident of Talwade Bk in Nandurbar district
in the State of Maharashtra, was engaged as a contractual employee in a company for
2 years. In addition to the deduction from the salary, the company also contributed in the
payment towards Provident Fund (PF). When her contract period got over, the Company
did not disclose her PF number nor released her PF amount. In order to avail the money
under her PF, VLE Mr. Jayesh Shamrao Patil explained to Ms. Patil about the benefits of
seeking legal advice under Tele-Law.

On registration of her case, Ms. Priti R. Mahajan was appointed as her lawyer. Ms.
Patil was advised that the Company registered with the Employment Provident Fund
Organization (EPFO) has an obligation to pay contributions towards EPFO accounts
and Ms. Patil has a right to claim it. It was explained that for availing any service or
withdrawal of payment under the PF, Ms. Patil should get her Unique Account Number
(UAN) activated from the Employer. Every company creates a new EPF member ID to
put EPF contributions of an employee. The UAN helps in merging all EPF accounts, even
if the employee changes any job in future. In case of any wrongful denial to the employee
of his/her PF or delay in payment of PF, Ms. Patil was told to lodge an FIR against the
Manager and the company.

On being explained about the procedure of availing EPF accounts Ms. Patil decided
to contact the Manager of the Company along with her offer letter and other joining
documents and to ask about her PF ID, not as a favour from the employer, but as her
right.
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Ms. Ushabai Nana Bhil resides in Talwade Bk village in Nandurbar district in
the State of Maharashtra. She had purchased a TV on EMI which she had been regularly
paying. Ms. Bhil was shocked to receive hoax/ unwarranted calls asking her to pay the
penalty amount on her EMI. As she has never defaulted in her EMI payment, she felt
harassed on receiving such unsolicited calls. Ms. Ushabai came to know about Tele-Law
through Mr. Jayesh Shamrao Patil a VLE, who runs a CSC in her village.

On registration of her case, Ms. Priti R Mahajan was appointed her lawyer who advised
Ms. Bhil to first collect the updated Statement of Account from the bank that reflects her
monthly EMI payments. She was then asked to meet the Company Manager or person
responsible for handling EMI with all necessary details to clarify any doubt related to
payments. Ms. Bhil was told that she can also lodge an FIR against the Company and
the number from which she was getting such unsolicited calls.

Tele-Law made Ms. Bhil feel at ease and equipped her with all the case specific information
that she would require to fight this nuisance.
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Mr. Jamshed Ali resides with his father in Nijampur village in Nuh Block of Mewat
district in Haryana. Unfortunately, Mr. Ali lost his father due to injuries sustained when
he touched an electric pole. Depressed and heartbroken, Mr. Ali was keen to know the
required legal action that he could take against the Electricity board and the Authorities
or Officials regarding the same. Mr. Ali came to know about Tele-Law Scheme from one
of his relative (uncle) who also helped him in registering the case at the CSC. VLE, Mr.
Juned Ahmed registered his matter for advice from the lawyer.

Ms. Aksh Basra was appointed his Panel Lawyer who advised Mr. Ali that in matters
related to death due to electrocution, it is necessary first to establish that the cause of
death is due to electrocution and the said death was caused due to the negligence on
the part of Electrical Department. It is only after that, Mr. Ali entitlement for compensation
would be considered. He was asked to write an application and submit it to the Chief
Executive Engineer and District Court, attaching all details of FIR, panchnama report
from the police department, death certificate, Legal Heir Certificate from Tehsildar, spot
photo, sketching showing the location etc.

Taking note of the advice Mr. Ali has filed an application to Chief Executive Engineer
and District Court along with the required documents. Mr. Ali is pleased that in such
trying times, Tele-Law provided him with the correct legal knowledge to move ahead in
overcoming any procedural challenge in claiming compensation.
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Ms. Rita DevVi resides in Banni village of Khagaria district in the State of Bihar. As
she belongs to Below Poverty Line (BPL) category She is eligible for income support
under Pradhan Mantri Kissan Samman Nidhi Yojna (PM- Kisan Scheme). However even
after submitting the required documents her request has been repeatedly denied. Unable
to receive any benefit under the Scheme, Ms. Devi discussed her issue with Para Legal
Volunteer Mr. Rajiv Kumar and with support from VLE, Mr. Prince Kumar got her case
was registered for legal advice under Tele-Law.

Ms. Punam Chaturvedi, her appointed lawyer, advised Ms. Devi to carry all her relevant
documents along with the bank passbook to Gramin Bank and state her problem to the
Manager in detail.

Paying heed to the advice Ms. Devi visited the bank along with her husband and discussed
all the details with Bank Manager. The Bank Manager updated the details and forwarded
it. After 2 days, Ms. Devi details was accepted on the PM Kissan Samman Portal and
fund transfer order was generated. It has been informed that Ms. Devi has received the
instalment in her bank account.

Ms. Devi feels grateful to Tele-Law advice available in villages by which woman like

her, through their own efforts, can overcome any technical hurdle in order to enjoy the
benefits under any scheme.
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Mohd. Rafique resides in Jalika village of Mewat district in the State of Haryana.
Mohd. Rafique applied under Pradhan Mantri Kisan Samman Nidhi Scheme (PM-Kisan
Scheme) but did not receive the amount under the scheme, i.e. Rs. 6000/-. Unaware
about the procedure to track the status of his application, Mohd. Rafique discussed his
problem with one of his friend. Fortunately, his friend who happened to work in CSC
center in his village told him about the Tele-Law Scheme and with the help of VLE, Mr.
Sabir Hussain got his case registered for legal advice. Mr. Vikash Kumar was appointed
his lawyer who guided him and assisted him in writing an application for its submission in
the Tehsil and the SDM office.

As advised, Mohd. Rafique approached the Tehsil and SDM office wherein he explained
his problem to the authorities. His application was tracked on the PM-Kisan Samman
Nidhi portal. It was found that due to incorrect Account details he did not receive the
amount. The error has been corrected. Mohd. Rafique is satisfied with the legal assistance
received under Tele-Law

1
Mohd. Rafique is satisfied with

the legal assistance received
under Tele-Law 1)
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Ms. Veerpal Kaur who is an Anganwadi worker and a widow resides in Arif Ke
village of Ferozepur district in the State of Punjab. She wanted to know whether a person
is eligible for two pensions from different Government Departments. She was informed
about Tele-Law scheme by VLE, Mr. Harpreet Singh, who advised her to consult and
seek advice from a Panel Lawyer. Ms. Aksh Basra was appointed her lawyer.

Ms. Aksh Basra advised that a person can avail pension benefits from different
Departments. Ms. Kaur was relaxed on receiving such a swift advice.
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Mr. Sabir faced the problem of unemployment during the lockdown. He resides
in Jalika village in the district of Mewat, Haryana. He wanted to know the procedure
for registering oneself under the MGNREGA scheme and the process of availing the
MGNERGA job card. Mr. Sabir came to know about Tele-Law Scheme from one of his
friends, who is currently working with the CSC center in his village and who also helped
him in registering his complaint.

Mr. Vikash Kumar was appointed as a lawyer to his case. Mr. Sabir was explained that
he can submit his application for registration under MGNERGA on plain paper or avail
the form at a local panchayat. The Registration is open throughout the year. Form is also
available online and free of cost on the MGNERGA website. Along with the application,
following documents are required to be affixed that include photograph of the Applicant,
Ration card, Voter ID Card, Aadhaar/ PAN card. On submission of the necessary
documents along with the completed form Mr. Sabir would be provided with the job card
within 15 days of submission.

Mr. Sabir is thankful to Tele-Law for guiding him with step by step procedure and
information in applying for the MGNREGA job card
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Mr. Guikiaba Briamtak is a MGNREGA Job card holder who resides in
Kabuikhullen Authority of Tamenglong district in the State of Manipur. Under the
MGNERGA Scheme in the financial year of 2018-2019, Mr. Briamtak received the
amount but in financial year 2019-2020 he did not receive any amount for which he had
complained multiple times to the Chairman of the Kabuikhullen Village. Juggling in this
bureaucratic hurdle he wants to know the reason for non-payment and the appropriate
authority to approach for this redressal.

Mr. Briamtak is himself a VLE and being aware about the scheme he got himself registered
under the scheme to which Mr. Wahengbam Niranijit Singh was appointed as the Panel
Lawyer. He was advised to contact the toll free number 1800-345-3872 launched by the
Government of Manipur to assist grievances or complaints regarding implementation of
schemes under the Rural Development and Panchayati Raj Department.

On learning about the toll free number Mr. Briamtak lodged his compliant. It was told that
the officials would contact him after looking into his complaint.
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CASE 10

Mr. Ashwini Kant belongs to Below Poverty Line (BPL) category who resides
with his wife in Kaudihar village in the Prayagraj district of Uttar Pradesh. Mr. Kant’s wife
received the benefit of gas connection under Pradhan Mantri Ujjwala Yojana (PMUY).
She availed this facility and received gas refill many times but after few months her gas
connection account got deactivated and was not able to avail any subsidy under the
Scheme. On behalf of her wife, Mr. Kant wanted to know the process to resume this
facility.

On his visitto CSC, the VLE, Mr. Puneet Tripathi, asked Mr. Kant to consult a Panel Lawyer
under the Tele—Law Scheme. Mr. Vikash Kumar was appointed as his Panel Lawyer who
assisted Mr. Kant in lodging an online complain at the PMUY portal (pmujjwalayojana.
com). He was also advised to call at the toll free number and also to submit complaint
copy to SDM also.

Following the online lodging of complaint at the Bharat Gas and PMUY portal regarding
his issue, Mr. Kant also submitted a complaint copy in the SDM Office. It has been learnt
that Mr. Kant gas connection has since been activated and he is getting subsidy under
PMUY.

eIl  Voices oOf the BenefiCiarieS | 20271 .....couvie e e e eenns

12000EORNS
GHINOE
o

1

Mr. Kant gas connection has
since been activated and he is
getting subsidy under PMUY and

is thankful to Tele-Law service. 13



Mr. Sajith resides with his father in Nenmeni village of Wayanad district of State of
Kerala. Mr. Sajith’s father had availed a loan from State Bank of India. However, before
the said loan could be closed Mr. Sajith’s father passed away. Mr. Sajith’s father had
mortgaged three properties in three different survey numbers and three title deeds with
the Bank. After the death of his father, Mr. Sajith cleared the loan transaction with the
Bank. Accordingly, the documents related to the loan were supposed to be returned by
the Bank. However, the Bank returned only 2/3 documents. Inspite of repeated demands
and enquiries, the Bank authorities failed to return the said title deed even after a period
of one year. Tired, Mr. Sajith wanted to consult for a legal remedy who came to know
about the Tele-Law Scheme through VLE, Siddique A.K.

On registration of his case under Tele-Law Scheme Mr. Chhithra Lala was appointed
his Panel Lawyer who advised Mr. Sajith that he can file a written complaint with proper
acknowledgment before the Branch Manager or Regional Manager of the Bank stating
his grievance. If there is no positive reply from them within a reasonable time, then he
can approach the Banking Ombudsman for redressal of his grievance.

Mr. Sajith was satisfied with the Tele-Law advice that guided him about the necessary
steps to be taken for immediate rederssal of his grievance from the Bank Authorities.
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Mr. Shamsudeen resident of Nenmeni village drives an auto rickshaw in the
Wayanad district of State of Kerala. Unfortunately, in 2012 his vehicle met with an accident
at Muthuvila, near Thiruvananthapuram. A criminal case was lodged against him by the
Police authorities. On issuance of summons, he appeared before the Court. However,
he was granted bail by the Judicial First Class Magistrate on guarantee of regularly
attending the Court proceedings. While Mr. Shamsudeen continued to attend the Court
on the scheduled dates for hearing during nation-wide lockdown, he was unable to travel
from Wayanad to Trivandrum (nearly 450 kilometres) to attend the Court proceedings.
Anxious, Mr. Shamsudeen wanted to know if any adverse order would be passed by the
Court during this period due to his non-appearance in the Court.

Mr. Shamsudeen was restless but soon came across about Tele-Law during an
awareness session conducted by Para Legal Volunteer, Jaseena who took him to the
CSC of Siddique AK and got his case registered for advice through a Panel Lawyer. Mr.
Chhithra Lala was appointed his lawyer, who advised him that as per the orders from the
Hon’ble Supreme Court no adverse order could be passed by any of the Courts in the
country against the parties for non-appearance during the prevailing pandemic situation.

Mr. Shamsudeen was relaxed and thankful to Tele-Law for providing him necessary with
legal guidance and helped him in knowing his legal rights during lockdown.
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Ms. Subaida resides in Vaduvanchal village in Wayanad district in the State of
Kerala. In 2016, She had availed loan of Rs. 3, 50,000/- for the purchase of a vehicle
from M/s. Cholamandalam Finance (a private finance company). However, due to the
outbreak of COVID-19 Pandemic, she was unable to pay her April month instaliment.
Unaware about the financial implications arising due to non-payment of EMI during
pandemic, Ms. Subaida wanted to know whether she is eligible for the moratorium as
declared by the RBI.

Ms. Subaida came across Tele-Law during an awareness session conducted by Para-
Legal Volunteer, Jaseena who took her to the CSC of Siddique AK and got her case
registered for advice through a Panel Lawyer. Mr. Chhithra Lala was her appointed
lawyer. On analysing the details of the Company website she was informed that as per
RBI guidelines, Cholamandalam Investment and Finance Company Limited (Chola),
would be offering up to 3 months moratorium on Chola Loans from 1st March, 2020 till
31st, May, 2020. This moratorium will mean that the repayment schedule for such loans
will be shifted by three months.

On receipt of the desired information, Ms. Subiada fets relaxed and informed that she
would apply for loan moratorium online.
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Mr. Subin Babu lives in Pulpally village in the Wayanad district in Kerala.
Surprisingly, in July, 2020 while riding on his two-wheeler he was booked by the Police
on Patrol duty for not wearing a face mask. They noted his residential address and
informed that he would receive summons to attend the Court. Concerned and frightened,
Mr. Subin Babu wanted to know the legal consequences for not wearing a face mask.

Mr. Subin Babu came to know about the scheme through Para-Legal Volunteer, Mathew
T.G who told him to visit the CSC of VLE, Mr. Subash P.R to get his case registered under
Tele-Law. Mr. Chhithra Lala, his appointed lawyer explained him that as a major step to
curb the spike in the corona virus infections, the Kerala State Government has made it
mandatory for people to follow COVID-19 safety guidelines for a year that includes proper
wearing of face mask in public places. Rs 10,000/- fine could be imposed by the police
authorities for not wearing of masks in public places. The Panel lawyer further informed
that Mr. Subin Babu will receive summons from the Judicial First Class Magistrate Court
concerned as and when the Police Authorities could file a final charge sheet in the Court.
After the receipt of Summons, Mr. Babu will have to pay the fine if he pleads guilty. But
if he wishes to deny the charge against him he has the right to contest the case in the
Court.

Mr. Babu found that the Tele-Law scheme made him understand the gravity of the matter
and decided that he will sensitize everyone about the necessity of wearing a mask.
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Due to cOVID-19, Ms. Swathi Reddy, resident of Vavilala village in Warangal
district of Telengana, suffered financial distress. On seeing a job advertisement for the
position of “Data Entry” she contacted the person mentioned in the advertisement for
applying to the job. The employer asked Ms. Swathi to pay Rs.1800/- amount for providing
data. She paid the amount and completed the data entry work and submitted it to the
employer. Thereafter, the employer stopped responding to her calls and messages. Ms.
Swathi felt cheated and sought advice on proceeding in this matter.

Ms. Swathi was nervous and came to know about the scheme through VLE, Musku
Sandeep who asked her to take the advice from a Panel lawyer under Tele Law service.

Ms. Chetana Udwala was the Panel Lawyer appointed to the case who advised her to
lodge an FIR in Police Station and submit all relevant documents for e.g payment details,
calling details, messages if any against the employer’s activity.

Following the advice, Ms. Swathi has lodged an FIR and the officials informed her that

they will resolve the payment issue soon. Ms. Swathi is thankful to Tele-Law to provide
her with necessary courage to fight her case against a fraudulent person.
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Md. Hasib runs a shop on rent in Islam Nagar village in the district of Udham Singh
Nagar in Uttarakhand. He earns his daily earning from there. During COVID-19, he was
unable to open his shop but the landlord insisted that he pay the rent for the shop.
Worried about how to manage this financial crunch, Md. Hasib was told about the Tele-
Law Scheme by Para-Legal Volunteer Deepak Kumar. Thereafter, VLE, Ms. Kavita Bawa
registered his case for legal advice to which Ms. Shwetanjali Mishra was appointed his
lawyer.

Md. Hasib was advised that the landlord cannot insist on him paying the rent forcefully or
can cause his eviction, but he can mutually resolve the matter with the landlord by paying
small instalments to him or request him for reducing the rent amount. He was also made
aware of the guidelines of the Ministry of Home Affairs regarding rent waiver during the
Panademic for a period of one month.

Following the advice of the Panel Lawyer, Md. Hasib requested the landlord to allow him
to pay the amount in small instalments to which the landlord agreed.
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Mr. Pawan Gourh resident of Patadiya Dhakad village in Rajgarh district of Madhya
Pradesh wanted to know about the necessary precautions and protective measures to
be taken to prevent COVID-19. One of the relatives of Mr. Pawan told him about the Tele-
Law Scheme. VLE, Brajmohan Carpenter helped him in registering his case for which
Mr. Abhinav Manikpuri was appointed as his Panel Lawyer. Mr. Pawan was advised
to protect himself and his family against COVID-19, by cleaning hands frequently and
by not touching eyes and face frequently. He was advised to use alcohol-based hand
sanitizer or wash hands with soap and water and to maintain social distancing, etc. He
was cautioned to keep alcohol-based hand sanitizers out of children’s reach.

Mr. Pawan was happy to know the various precautionary measures to be taken to
prevent COVID-19. He is thankful to Tele-Law platform that is helping people in spreading
awareness about the disease.
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Mr. Anadi Behera lives in Sarangada village of Odisha’s Kandhamal district. Mr.
Behera wanted to build his house on his agricultural land. However, the local Revenue
Incharge (RI) denied permission for construction of his house on the land that was
earmarked for agricultural purposes. Through the banner of Tele-Law at the CSC in his
village Mr. Behera approached VLE, Manoranjan Bishoyi and registered his case to seek
legal advice.

Mr. Amit Kumar Barick, the appointed Panel Lawyer, advised Mr. Behera that he needs to
visit the local Tehsil office and submit an application for land conversion with all relevant
legal documents. On verification of his documents by the Tehsildar or the Commissioner
of the land it was found that there are no pending dues and litigation over it. He was
thereafter asked to submit the conversion fee and follow the other procedural steps. In
this way Mr. Behera’s Agricultural land was converted for residential purposes.

Mr. Behra heeded the advice of the lawyer. Tele-Law enabled an ordinary man to fulfil his
dream of building his own house.
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In Kotagarh village of Kandhamal districtin Odisha, Mr. Samual Nayak resides with
his brother on their parental property. Soon both the brothers entered into disagreement
and over their share in parental property. Mr. Samual Nayak wanted to construct his own
house on the ancestral property, but his elder brother denied him to do so. Mr. Nayak
got to know about the Tele-Law Scheme from the VLE, Mr. Bighnaraj Nayak who also
supported him to registered his case for legal advice.

Mr. Amit Kumar Barick, the appointed Panel Lawyer, advised that property can be divided
among the legal heirs through mutual understanding and thereafter they can use their
share in their property as per their preferences. He also explained that under Section
19C of Odisha Land Reforms Act,1960 they can file a case of mutual partition of property
in their local Tehsil office.

On following the lawyer’s instructions, case for mutual partition was filed in Tehsil office.
The Tehsildar sent notice to all (legal-heirs) and subsequently the land was divided
equally among all legal heirs in their presence. Tele-Law thus played an important role
in amicable resolution of disputes between two brothers and helped Mr. Nayak build his
own house.
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Mr. Joginder Singh, 75 years old street hawker residing in Mahalam village of
Ferozpur district in Punjab was denied the peaceful possession of his 50 square yard
residential land by his brother. One day, Joginder’s brother encroached his land when he
was away. Abused and beaten badly by his own brother upon confronting him about the
encroachment, he went ahead and filed an FIR against his brother. However, no action
was taken by the Police.

The Displayed Tele-Law poster helped Mr. Joginder to seek legal advice from a Panel
Lawyer. Sensing the gravity of the matter, Harpreet Singh, the VLE advised Mr. Joginder
to consult and seek advice from the Panel Lawyer through “Instant Call” under the Tele-
Law.

Ms. Aksh Basra, the appointed lawyer advised him that he should file a complaint in SSP
office Ferozpur against the local Police for their neglectful behaviour and delay in taking
action in the concerned matter. He was also advised to seek help from District Legal
Services Authority (DLSA), Ferozpur to file a civil suit to recover his encroached property.
Following the Lawyer’s advice, Mr. Joginder Singh reported the matter in the SSP
Ferozpur office and also consulted DLSA advocate. This way, Tele-Law helped Mr.
Joginder explore his options and decide the best course of action.
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Mr. Sikendra Verma’s father had eight siblings. His grandfather had some
property in his home village of Giridih district, Jnarkhand. He gave all the property to Mr.
Verma'’s uncle (elder brother of his father) when he was only six years old. His uncle has
partitioned the land among his siblings equally and the Gram Panchayat was privy to
it. But now Mr. Sikendra’s cousin (uncle’s son), has been opposing this distribution and
wanted to sell all the land. Mr. Verma came to know about the Tele-Law Scheme through
VLE, Onkar Kumar Verma. He registered Mr. Verma’s case and helped him to seek legal
help to know the rightful way of seeking ownership of the land.

Mr. Gaurav Kumar Sinha, the appointed Panel Lawyer advised him that if Panchayat
had done the equal distribution of land in front of some witnesses then his cousin cannot
sell the other part of the land. But if his uncle’s son does not agree to this and still sells
the property/land forcefully, then it was advised to file a suit in the Court with copy of
distribution papers attested by the Panchayat. Tele-Law gave him the confidence and
hope to fight for justice.
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Mr. Fuzail Ahmed Barbhuiya’s grandfather who was a resident of Hailakandi
in Assam had 3 sons and a daughter. On the demise of his grandfather, Mr. Fuzail’s father,
(one) uncle along with the aunt took possession of the land but they did not register their
name in the land record as “Coparcener”. Meanwhile Fuzail’s other uncle applied for land
mutation in his name only. Based on this, in jamabandi and draft chitha copy his uncle’s
name has got recorded. After the death of the uncle, his children denied the ownership
of Mr. Fuzail as well as the other legal heirs. Disappointed, Mr. Fuzail filed a civil suit for
revocation of Succession Certificate due to wrongful concealment of the fact. However
not able to know the clear status in his case, he sought advice to proceed in this matter.

During the awareness session organized by the VLE, Badrul Huda Choudhury
telephonically, he got to know about Tele-Law.

The Panel Lawyer, Mr. Abhijit Deka, advised him that as the court would require
documentary evidence he should collect the death certificate of his deceased father and
thereafter apply for legal heir certificate in the District Collector Office. This documentary
evidence along with some authentic witnesses before the Court would help him establish
the possession and relationship with his father and grandfather. He was also explained
that in Court he could explain and establish that due to the lack of procedural knowledge
they failed to apply for mutation on time. Moreover they firmly believed their family would
mutually understand and amicably settle all matter. He failed to realize that one of his
uncles would apply for mutation concealing the fact that there is no other legal heir.
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Therefore, Mr. Fuzail did not get any notice from the concerned Circle Office. He was
also advised to file or request for cancellation of the mutation due to concealing of the
material facts. Mr. Fuzail was also asked to apply for certified copy of the last order of the
case, so that he can come again to the Panel Lawyer for seeking further advice.

More vigilant than ever, Mr. Fuzail applied for the certified copy of the last order and other
relevant orders of the Court, so that he can seek advice again using Tele-Law.
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Mr. Mahesh Kumar Singh lives in Judwar, a very remote village of Singrauli
district in Madhya Pradesh. The bone of contention between Mr. Singh and the owner of
the adjacent land was that the latter had started to trespass Mr. Singh’s agricultural land,
due to lack of any concrete boundary. Mr. Singh got to know about Tele-Law through Mr.
Ashok Kumar Yadav, the VLE working in his village.

He registered his case and Mr. Abhinav Manikpuri was appointed as a Panel Lawyer to
look after his case. He advised Mr. Singh that he should write an application to the SDM
regarding his issue and submit it to the local Tehsil with relevant ownership documents
enclosed with it.

Following the Panel Lawyer’s advice, Mr. Singh agreed to register a complaint in local
Tehsil with a copy to SDM office.
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Mr. Singh registered the complaint
in local Tehsil with a copy to SDM
office. They helped him resolved
his conflict. Tele-Law service has
guided him to live a stress free and
peaceful life 1)




Mr. Ghulam Mohd. Bhat has a shop in Awantipora block of Pulwama district
in UT of Jammu & Kashmir. He had given his shop to the tenant, on lease for 7 years.
Now when the period of lease got over, the tenant has refused to vacate the shop and
continues to hold the shop under his control. He got to know about the Tele-Law Scheme
through a Para-Legal Volunteer during his awareness session.

He registered his case and Ms. Suhaila Ali, the appointed Panel Lawyer advised him that
the landlord cannot use wrongful means to evict the tenant. Mr. Bhat can serve him a
legal notice to pay him the outstanding amount of rent along with the interest and a notice
to evict the shop. If payment is not made despite service of the legal notice the Mr. Bhat
could file a suit for eviction and also for recovery of the said amount.

Through Tele-Law service, Mr. Bhat got to know the legal way to resolve his problem.

U

Through Tele-Law service, Mr.
Bhat got to know the legal way to
resolve his problem. 1)
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Mr. Nazim had some property on a highway in Udham Singh Nagar in Uttrakhand.
In the road expansion scheme, the Government encroached his property for road
construction and gave him the compensation against his property. But after sometime,
Mr. Nazim got a notice to return the compensation amount informing that the amount was
wrongly transferred to him. Mr. Khemanand, a Para-Legal Volunteer working in the field
got to know about his problem and advised him to register his case and seek legal help
under Tele-Law.

Mr. Vijay Kumar Pandey, the Panel Lawyer explained him that the acquisition of land
by the government for road projects is a national policy. In this regard even if the land
owner may not be even willing to part way with his property, compensation is given to
the land owner as a consideration for losing their property in development work. He was
explained that if he is dissatisfied with the compensation or wants to get an appropriate
compensation he can seek stay from Court based on this notice. He was also asked to
file an RTI on this notice, to know the reasons for seeking return of the compensation
amount.

Mr. Nazim has informed that he would file a case in the Court. Tele-Law gave him the
confidence to fight for justice.
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Mr. Sunil Manohar Sahu lives with his family in Bandhagada village of Odisha’s
Kandhamal district. He had a dream of having his own house but the land he owned
was not residential. Two years ago he had applied for changing the land use in Tehsil
office, deposited requisite government fees and complied with all necessary processes.
However, Mr. Sahu failed to receive the land Patta (Rights of Record). Waiting to fulfil his
dream of making a good house for his family, he did not know the procedure to pursue
his pending application and to expedite the receipt of land patta.

One day he got to know about Tele-Law through VLE, Mr. Suresh Kumar Sahu. He
registered Mr. Sunil’s case and Mr. Amit Kumar Barick, the appointed Panel Lawyer gave
him the advice to file a written compliant to Tehsildar and forward a copy to the Collector
stating that there has been inordinate delay in receiving his land Patta from the Tehsil
office.

Following the Lawyer’s advice, the Applicant wrote an application to the Tehsildar and
the District Collector stating his problem. Thereafter, the Tehsildar ordered the head clerk
of the Tehsil office to release the Patta immediately. After 15 days Mr. Sahu got his Patta
(Rights of Record). Tele-Law effectively managed to get a family its own house.
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EMPOWERING WITH
INFORMATION




Mrs. Muppidi Spandana is a resident of Palagara village in Vizianagaram
district of Andhra Pradesh. Her father-in-law wanted to give her husband 15 acre of land.
However, Mrs. Spandana’s sister-in-law demanded extra share in the property, inspite
of getting their share at the time of their marriage. She came to know about Tele-Law
scheme through the awareness campaign. She contacted VLE, Mr. Marri Kumarswamy
who registered her case to seek legal advice on property rights.

Ms. Chetana Udwala, the Panel Lawyer appointed for her case advised that since the
land is not ancestral property and it has been purchased by Mrs. Spandana father-in-law,
his daughter has no right to claim the same. The Panel Lawyer confirmed that property
rights solely belong to her father-in-law only.

Mrs. Spandana is very thankful to Tele-Law service for empowering her about her
property rights.

1
Mrs. Spandana is very thankful to

Tele-Law service for empowering
her about her property rights. )
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Mr. Rafeek resides in village Kalpetta of Wayanad district in Kerala with his family.
Four years ago he gave 2.5 lakh rupees to an agent Chandrasekharan Pillai to get him
a working visa in abroad. For that he transferred one lakh from his account and rest of
the money, he gave him through cash. After four years when the agent was not able
to arrange a visa for him and denied to pay his money back. Mr. Rafeek filed a suit for
realization of money with Thamarassery Munsiff Court. He adduced all the evidence
before the Court but the Hon’ble Munsiff’s Court dismissed the suit.

Mr. Rafeek came to know about the Tele-Law Scheme through VLE, Mr. Jinson P.J. who
helped him register his case. Mr. Chhithra Lala was appointed as his Panel Lawyer.

Mr. Chhithra Lala informed Mr. Rafeek that the decree and judgment of a case pronounced
by the Munsiff’s Court is based on the evidence presented before the Court. The reason
for the dismissal of the suit will be in the details of its judgment. He can obtain a copy
of the same by filing an application through his Counsel and analyze the verdict. If the
judgement found unjust, he can file an appeal before the Appellate Court challenging the
verdict of the Munsiff’s Court.

Mr. Rafeek informed that he has applied for the copy of the judgement and is thankful to
Tele- Law service that effectively cleared his doubts regarding his case.
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Mr. Nandkishore Ahirwar is a Para-Legal Volunteer in Chhatarpur district of
Madhya Pradesh. He was confused about the exact procedure of filing an FIR (First
Information Report). He registered his case under Tele-Law Scheme to clear his doubts.
Panel Lawyer Mr. Abhinav Manikpuri, described Mr. Nandkishore about the FIR and its
procedure in simple words.

Mr. Abhinav , told him that one can file FIR or First Information Report at any police
station and for doing that one does not necessarily have to be in the particular area
where the crime has been committed. But, it is always better to visit the nearest police
station as the FIR has to be filed immediately without any delay. He further explained
to Mr. Nandkishore that one can lodge an FIR if one is a victim of a crime, if one has
witnessed a crime or if one has information about the crime.

If the information about the crime is given orally, the police must write it down. This
recorded information must be read over to the person who is filling the FIR. Once recorded
it must be signed by the person giving the information and if the person cannot read or
write, then the left thumb impression on the document may be affixed. It is right to get the
copy of the FIR free of cost.

Later, the Panel Lawyer described the procedure to file a complaint in detail step by step
and informed that it can be applied online and offline also. Mr. Nandkishore was thankful
to Tele-Law service that the Panel Lawyer cleared his doubts and now he knows the
correct information on FIR and its procedures.
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Mr. Laxman Kumar Dadsena is a Village Level Entrepreneur who runs his
Common Service Centre in Mahasamund city in Chhattisgarh. Being unaware about the
procedure for availing Good Service Tax (GST) allotment number, he registered himself
under Tele-Law Scheme. Mr. Maheshwari Tandan was appointed his Panel Lawyer.

Mr. Maheshwari Tandan gave him a detailed explanation about the process of allotment
of GST number or GSTIN. He mentioned that GSTIN is 15-digit Pan based Unique
Identification Number allotted to every registered person under GST. It can be applied
for online at the GST Portal. The main documents for GST registration include a PAN
card, proof of business registration, proof of identity (photographs) and address proof
of persons in-charge, the business’ address proof and bank account statements. In the
GST Regime, businesses whose turnover exceeds Rs. 20 lakhs* (Rs 10 lakhs for North
-Eastern and hill states) is required to register as a normal taxable person. This process
of registration is called GST registration.

For certain businesses, registration under GST is mandatory. If the organization carries
on business without registering under GST, it will be an offence under GST and heavy
penalties will apply.

Mr. Laxman Kumar Dadsena feels grateful and empowered on getting aware about the

Good and Service Tax (GST) and feels that he can carry his business in a confident and
legal way.

Voices of the BeneficiarieS | 20271 ... .o eaa e eas

Mr. Laxman Kumar Dadsena
feels grateful and empowered
on getting aware about the Good
and Service Tax (GST) and feels
that he can carry his business in
a confident and legal way. ))



Mr. Ankit Thakur is a Para Legal Volunteer who resides in village Binna of Chamba
district in Himachal Pradesh. His case was already pending in the Court and he wanted
to know the current status of his case. He registered under Tele-Law and tried to get the
information from Panel Lawyer Ms. Aditi Bhardwaj. Ms. Bhardwaj advised him to consult
his Advocate about the status of his case anytime. However, he can also download
e-Court Mobile Application from Google Play Store in his phone and can access the
information on his case status.

Mr. Thakur downloaded the e-Court Mobile App and got to know the status of his Court
case. He is thankful to the Tele-Law scheme and was satisfied with the information
provided.

Mr. Thakur downloaded the
e-Court Mobile App and got to
know the status of his Court case.
He is thankful to the Tele- Law
scheme and was satisfied with
the information provided. 1)
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Ms. Kalpana is a resident of Pukri village in Chamba district in Himachal Pradesh.
One day while driving her scooty she mistakenly violated a traffic rule. She received an
e-challan from the Traffic Police officials on her mobile. Ms. Kalpana did not know about
the procedure of filing it online. She got to know about the Tele-Law scheme through VLE,
Mr. Devinder Kumar. Mr. Kumar registered her case to seek the information regarding
e-challan filing.

Ms. Aditi Bhardwaj, the appointed, Panel Lawyer for her case, advised her that she can
pay the e-Challan online/ offline, within 15 days from the date of issue of the notice.
Traffic e-Challan Application can also be downloaded and is connected to the web based
portal application called VAHAN or SAARTHI. The Applicant can visit the respective state
transport department website. In case the Applicant wishes to opt for offline mode of
payment than the Applicant can visit the nearest police station to her residence, along
with the driving licence and the e-Challan notice, if received.

Ms. Kalpana is very thankful to Tele-Law, because of which she is able to pay the challan
amount online within the prescribed time limit.
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Ms. Yekiushe worked as a labourer at Government construction site in Tsuwong
ward of Kiphire district in Nagaland. Though her income was fixed by the Government,
she felt that it was very nominal. During her work, she came across the term ‘minimum
wage’ and she was informed that the government is entitled to pay a minimum amount to
the labourers. Ms. Yekiushe wanted to know more about the Minimum Wage Policy. She
came to know about the Tele-Law Scheme through Mr. Asangthong K., the VLE in her
village. He registered her case under the scheme so that she can get proper information
regarding Minimum Wages.

Ms. Niksungla, the Panel Lawyer appointed first explained her about the Minimum
Wages Act, 1948 and informed that every State Government fixes the amount based
on the Act. As per the latest State Government Notification, the minimum wages fixed
include ¥ 176/-(Unskilled), ¥ 210/-(Semi-Skilled) and ¥ 235/-(Skilled). Hence, in a month,
Unskilled employees can earn (35280/-) Semi-skilled (36300/-) and Skilled (¥7050/-).
Ms. Niksungla advised Ms. Yekiushe to ascertain under which category she is eligible
and then if she is not receiving the wage as mentioned she can submit a complaint in the
Labour Office.

Thanks to the Tele-Law Service, Ms. Yekiushe got free legal advice without any hassle
and she can also demand the fair amount for her labour in future.
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Mr. Rajendra lives in Charbatha village of Mahasamund district in Chhattisgarh.
He filed an application for “Individual Household Latrine (IHHL)” but did not receive
any response. He wanted to expedite the construction of the latrine under “Individual
Household Latrine (IHHL)” and to track his application. He got to know about the Tele-
Law Scheme through VLE, Mr. Shivkumar Patel. He advised Mr. Rajendra to register his
case under the scheme so that he can get proper information by a professional lawyer.

Mr. Abhinav Manikpuri his appointed Panel lawyer explained the process to track
application status of the Individual Household Latrine (IHHL) Application. Mr. Rajendra
could check the status history of his application through clicking the “Status” menu on
‘IHHL Application’. The portal showed all details filed in/through by Applicant Login ID.
Thereafter, Mr. Rajendra may check the name in the list. Mr. Rajendra also search for an
application by entering Application ID or his name and then clicking on ‘Search’ button.

Because of the Tele-Law Scheme Mr. Rajendra, got to know the process to track the
“Individual Household Latrine (IHHL)” Application from the IHHL website.
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Mrs. Hemwanti Devi lives in a kuccha house with her family in Padsaura
Dera village in Bhojpur district of Bihar. From her neighbours she came to know about
Pradhan Mantri Gramin Awaas Yojana (PMGAY) in which one can get some fund for
the construction of Pucca house. As she belongs to BPL category, she wanted to avalil
benefits under PMGAY scheme. She came to know about Tele-Law Scheme through an
awareness programme organized by PLV, Mr. Hari Narayan Singh. She registered her
case because she wanted to know the procedure to apply for Pradhan Mantri Gramin
Awaas Yojana (PMGAY).

The Panel Lawyer Mr. Ajay Kr. Mishra advised her to submit an application for Indira
Awas Yojna along with relevant documents including Aadhaar card, bank passbook, BPL
card, land documents, income certificate etc. in Block Development Office (BDO). The
Applicant must not have applied earlier for the scheme. After scrutiny of documents if the
Applicant is found eligible then loan may be sanctioned in accordance with the income
slab.

Gl Voices of the BenefiCiarieS | 20271 ... e e e

Mrs. Devi is grateful to the Tele-
Law service because of which
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Foreword

‘To wipe every tear from every eye’ was one of the paramount
concerns before Mahatma Gandhi. This message resonates in full
degree in Tele-Law Programme of the Government, as a robust
platform for mainstreaming legal aid to the marginalized community,
especially at the pre-litigation stage. Launched originally in 2017, the
programme aims at legally empowering the citizens through the use of
technology. That more than 6.70 lakh beneficiaries received pre-
litigation advice under Tele-Law is in itself an impressive feat. What
is yet more remarkable is that the YoY growth trajectory has surpassed
the 300% mark.

I am delighted that the second edition of the booklet, “Tele-Law
— Voices of the Beneficiaries” is being released on 12 March 2021,
coinciding with the beginning of the “Bharat Ka Amrut Mahotsava”.
This landmark Mahotsava is an apt occasion for all of us to reaffirm
our commitment towards “Justice for All” and render justice delivery
as a citizen-centric service. I see the booklet as a tribute to the
Mahatma, who believed in the principle of “unto the last”.

I 'am confident that Tele Law will continue to expand its footprints
and effectively contribute in the process of inclusive governance being
vigorously pursued by the Narendra Modi Government.

g

[Ravi Shankar Prasad]

Room No. 402, 'A' Wing, Shastri Bhawan, New Delhi-110001. Phone : 23387557, 23386976, 23386974, FAX : 23384241
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