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FOREWORD

Providing every person with access to justice is the sine qua non of ensuring a
fair and equitable society. It is very satisfying that today, Tele-Law has touched
the lives of more than 9 lakh people across the country, by connecting them to
Panel Lawyers for legal aid and advice, through the use of modern Information
and Communication technology. This mainstreaming of legal aid underpins the
precept of Sabka Saath, Sabka Vikaas and Sabka Nyaya, envisioned by the
Hon’ble Prime Minister.

As we approach the 75th Anniversary of our nation’s freedom and celebrate
‘Azadi ka Amrit Mahotsava’, we must endeavour that the fruits of our hard-
earned freedom reach the unreached and we give a voice to the voiceless. The
instrumentality of Tele-Law is an impressive step in that direction as it empowers
the needy and disadvantaged to rightfully claim their legal entitlements.

Tele-Law now covers 28 States and 6 Union Territories, spanning 633 districts
including 115 aspirational districts. With such an expansive geographical reach,
| am confident that in the coming times, we can do even better to reach people
in the remotest interiors. The ultimate aim is to ensure that every single person
of this country, regardless of status or location, has access to quality legal aid,
especially at the pre-litigation stage.

The stories set out in the 3rd Edition of the ‘Tele-Law: Reaching the Unreached
- Voices of Beneficiaries’ booklet capture the ethos of a New Atma Nirbhar
India, with the marginalized and vulnerable finding in Tele-Law a tool of legal
empowerment.
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CSC Common Service Centres
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VLE Village Level Entrepreneur

e VoicesioffthesBeneficiarie sslr2020 7o o NN s s



EMPOWERING WITH

INFORMATION

,ﬁ

P




Mr. Naveen Kumar is a resident of Viji village in Karauli district of Rajasthan, who
belongs to the Scheduled Caste community and being from the community he wanted to know
about his rights and protections in law to help him lead a better life. Mr. Kumar learned about
the Tele-Law scheme from VLE, Mr. Santhosh Kumar who helped him in gathering the required
information by registering an appointment with the Panel Lawyer.

Ms. Shwetanjali Mishra was appointed as the Panel Lawyer in the case. She explained that The
Scheduled Castes and the Scheduled Tribes (Prevention of Atrocities) Act, 1989 is a legislation
formed by the Parliament of India to protect the interest of Scheduled Castes and the Scheduled
Tribes (SC and ST) categories and enable them to live in a society with dignity and without fear or
violence. The Act is popularly known as the SC/ST Act, POA, the Prevention of Atrocities Act, or
simply the Atrocities Act. Under this Act, if above category of citizen is humiliated then he/she may
file a complaint. They will be getting moral support along with financial support and legal aid. The
Act also defines the punishments for any atrocity committed by any person against a person SC
or ST category. Thanks to Tele-Law, Mr. Kumar got awareness of his rights



Mr. Jafar, who is a resident of Dhamala village in Mewat district of Haryana wanted to help
his friend who lost his legs in a road accident. Mr. Jafar’s friend was hit by a car and he lost his
legs in the accident. Mr. Jafar discovered the Tele-Law scheme from the VLE, Mr. Akhlaka and
registered his case for consultation to find out the legal avenues available to his friend as he does
not have any source of income.

Mr. Rohit was the Panel Lawyer appointed in the case. He explained to Mr. Jafar that as this
was a motor vehicle accident, he can file a case in consultation with his friend for compensation
before the Motor Accident Claim Tribunal (MACT) with the help of an advocate. MACT has been
established in all districts to facilitate the victim or a victim’s survivors to demand compensation
against the vehicle’s proprietor and/or driver or insurer under the Motor Vehicles Act, 1988. Mr.
Jafar was thankful to Tele-Law for guiding him in the right direction so that he can help his friend
get the compensation he deserves.



Mr. Chothmal Su Man, who is a social activist, lives in Koyla village of Baran district in
Rajasthan. He often noticed that children are working in small factories and establishments, which
is harming them both physically and mentally. He came across the Tele-Law scheme through PLV,
Mr. Nitesh Mehra and registered to seek information regarding Child Labour Laws so that he could
use it in spreading awareness and address the issue in his village and nearby areas.

Ms. Surekha Verma was appointed as the Panel Lawyer in the case. She explained to Mr. Suman
that child labour is an offense punishable under law. Article 24 of the Constitution prohibits child
labour. The Child Labour (Prohibition and Regulation) Act, 1986 has been framed to protect the
interests of a child and save them from fatal injuries and health problems. It was also advised
that if Mr. Suman knows of any child being exploited, he can report the matter to either the Child
Care Services/organization/Child Line India Foundation within the area or complain in the nearest
police station. Mr. Suman gained the legal knowledge regarding Child Labour and vowed to put a
stop to the abhorrent practice in his area.



Ms. JyOti Sahu, resident of Kanker district in Chhattisgarh wanted to know about Sakhi

Centres. Her case was registered under the Tele-Law scheme on the advice of VLE, Mr. Shubham
Sahu.

Ms. Vidya Rani Kesharwani, the appointed Panel Lawyer, informed Ms. Sahu that Sakhi Centres
or One Stop Centres (OSCs) aim to support women affected by violence, regardless of age, class,
race, education status, marital status, race and culture, a woman experiencing physical, sexual,
emotional, psychological and economic abuse are provided with assistance and prevention. The
OSCs are integrated with 181 women'’s helplines. The objectives of this scheme are:

1. To provide integrated support and support to women affected by violence in private and
public places under one roof

2. To facilitate immediate, emergency and non-emergency access to a range of services,
including medical, legal, psychological and counselling support under one roof to fight
violence of any kind against women.

3. Ms. Sahu was also told that the following types of assistance are provided to women
in Sakhi centres - (1) Medical,(2) Police, (3) counselling, (4) legal and (5) shelter (for 5
days) while a more permanent solution is found.

Ms. Sahu was content with the information provided and got the awareness she needed.



Mr.Manlian khupa, VLE and his family are permanent residents of Champhai in Mizoram.
His father is quite old and wanted to prepare a will but was not aware to the procedure to make
one. Mr. Manliankhupa registered the case on behalf of his father.

Mr. Vanlalhriatpuii was appointed as the Panel Lawyer in the case. He advised Mr. Manliankhupa’s
father to partition the land amongst his heirs before his death. The land will be in his father’s name
before his death and after his death, the children can get their share of the property after probating
the will. Mr. Manliankhupa helped his father in drawing up the will as per the procedure explained
by the Panel Lawyer.
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Ms. Kulsama is a school student living in Lalpora village in Baramulla district of Jammu
and Kashmir. She wanted to apply for pre-matric scholarship for students belonging to Other
Backward Classes (OBC) families but was unaware of the procedure. Ms. Kulsama discovered
the Tele-Law scheme through VLE, Mr. Altaf Ahmad Shah on her visit to CSC and registered her
case for consultation.

Ms. Suhaila Ali, the appointed Panel Lawyer advised Ms. Kulsama to contact the Social Welfare
Department and verify the eligibility criteria for the scholarship. The Panel Lawyer also helped
in finding out the exact date for issuance of forms and the procedure thereof. She could also
approach the administration of her school and ask them for further details. Ms. Kulsama acted as
per the advice of the panel lawyer.



Mr. Vljay Slngh is a resident of Belaganj village in Gaya district of Bihar. A person from his
village started the illegal business of selling liquor and Mr. Singh believes that this is having a poor
impact on the youngsters in his village. Mr. Singh tried to counsel that person but he threatened
Mr. Singh instead. Mr. Singh tried to complain to the local police officials but he could not get any
encouraging results. Mr. Singh came to know about the Tele-Law scheme from an awareness
session conducted by VLE, Mr. Vikash Kumar Tiwari and PLV, Ms. Ranju Tiwari and decided to
register his case to seek legal advice in the matter.

Mr. Abhishek Kumar was appointed as the Panel Lawyer. He assured Mr. Singh by telling him that
his concerns are valid as sale and consumption of liquor is banned in the State of Bihar. He advised
Mr. Singh to file a written complaint with the local police and if they refuse to take the matter into
consideration, he can approach the Superintendent of Police and the District Magistrate regarding
the matter. He also advised Mr. Singh to complain to the excise department and asked Mr. Singh
to keep his morale up and not to worry as nothing will happen to him. Mr. Singh was thankful to
Tele-Law for not only providing him with legal advice but also giving him moral support.



Mr. Md. Zaffar Ali resides in Kivari village of Bokaro district in Jharkhand. He was
preparing for competitive exams but unfortunately he was implicated in a First Information Report
(FIR). Unnecessarily, knowing very well that the charges levelled up against him were baseless,
he was concerned that his selection process will not be affected due to this false case.

Mr. Ashish Kumar Verma was appointed as the Panel Lawyer in the case. He advised Mr. Ali to get
a declaration as well as ‘character certificate’ certifying that there is no pending criminal case(s) in
any court of law. At the same time, Mr. Ali should try to get his name crossed out of the false FIR
in the said case, so that no blemish exists which could become a challenge for him in getting his
character certificate. Based on the advice, Mr. Ali decided to consult a good criminal advocate and
get the matter sorted out as soon as possible.
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Ms. Radhaben Rathod iives in Dahod, Gujarat. She learned about the Tele-Law
scheme from the VLE, Mr. Panchal Chintankumar and registered to gather information on women’s
rights in India and means to exercise them.

Mr. Rushikkumar was appointed as the Panel Lawyer and he informed Mr. Rathod that there are
several rights enjoyed by women in India like:

Women have the right to equal pay

Women have the right to dignity and decency

Women have the right against workplace harassment

Women have a right against domestic violence

Female sexual assault victims have the right to keep their identity anonymous
Women have the right to get free legal aid

Women have right not to be arrested at night

Nookrwd

Radhaben was very happy to learn about these provisions. She was not only informed but a
confident person who was aware of her rights, thanks to Tele-Law



CASE - 10

Ms. Chinlanchingi is an entrepreneur based in Champjai, Mizoram. Her family is
dependent on her for income. She sourced her goods/ materials from some businessmen in
Myanmar across the border. However, the materials she used to import were often seized by
customs. She had to deal with a lot of losses and problems due to this and registered her case
under the Tele-Law scheme for seeking advice in the matter. VLE, Mr. K. Lalbiaktluanga, who had
been spreading awareness about the scheme through Whatsapp registered her case.

Mr. Vanlalhriatpuii, the appointed Panel Lawyer, advised her to obtain a license allowing her to
conduct inter-country trade between India and Myanmar. The Panel Lawyer told Ms. Chinlanchingi
to follow all the legal rules and procedures and if she does so, her material will not be seized. Ms.
Chinlanchingi understood the solution to her problem and promised to act accordingly.



CASE - 11

Mr. Sahendra Kumatr is a resident of Guneri village in Gaya district of Bihar. He heard about
Lok Adalats from some people from his village and wanted to know in detail about the set-up. Being a PLV
himself, he registered the case under the Tele-Law scheme to learn more. Mr. Sudhir Kumar was appointed
as the Panel Lawyer. He informed Mr. Kumar that Lok Adalat is similar to the Court set-up, organised by
any Sub-divisional Legal Services Committee/District Legal Services Authority/High Court Legal Services
Committee/State Legal Services Authority for settlement of a dispute by bringing the parties to a dispute to
a compromise.

The cases of civil and criminal nature which are permitted under law to be compromised and compounded
are settled in Lok Adalat are:

1. Motor Vehicle Accident Compensation cases;
2. Land acquisition cases;
3. Cases pertaining to banks and other financial institutions;
4. Cases by and against Goverment and other Local bodies such a panchayat, Muncipality,
Corposation, Electricity Board etc.
5. Matrimonial and maintenance cases;
' ‘ 6. Labour Dispute, Industrial Dispute and the cases under workmen Compensation Act;
7. Cases under Consumer Protection Act;
8. Criminal cases wherein the offences are lawfully compoundable; etc.

Mr. Kumar understood the concept of Lok Adalat thanks to Tele-Law.
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CASE - 12

Ms. Su ngkai Konyak belongs to Mon, Nagaland. He bought a mobile phone from
a shop but the phone started having technical problems within a month and hence, he took the
phone back to the shop. The shopkeeper informed Ms. Konyak that the phone has some software
problems which will take a week to be resolved. After a week, Ms. Konyak went back to the shop
to collect his phone and the shopkeeper asked him to pay Rs. 3000 for the repair, despite the
warranty period of one year. When Ms. Konyak informed about the warranty, the shopkeeper said
that software issues are not covered under the warranty and he had to purchasethe software.
The shopkeeper refused to return Ms. Konyak’s phone without being paid the said amount of Rs.
3000. Aggrieved, Ms. Konyak registered her case for consultation under the Tele-Law scheme,
which he had discovered from VLE, Mr. ShingyeangLemba.

Ms. Niksunglais the appointedPanel Lawyer for the State of Nagaland. She told Ms. Konyaknot to
worry and explained about theConsumer Disputes Redressal Forum that resolves such consumer
complaints. The Panel Lawyer further informed Ms. Konyak that she can easily avail redressal
nowadays through online service. Ms. Konyak was informed as well as provided with the National
Consumer Helpline. It was advised to register a complaint through it. Ms. Konyak was happy to
find a redressal forum for her problem.



>

@ Voices of the Beneficiaries | 2021

CASE - 13

Mr. Ram Kumatr is a resident of Mannadipet constituency of the Union of Territory of
Puducherry. His father met with an accident and he filed a case in the court to claim the insurance
amount. The Court gave an order in his father’s favour and the insurance company was ordered
to pay Rs. 1,15,000 to Mr. Kumar. However, over a month had passed since the order but the
insurance company had still not complied with the court order. Unable to understand what step
to take next, Mr. Kumar registered his case for consultation under the Tele-Law scheme on the
suggestion of PLV, Ms. Abhirami to recover the amount due to his father.

Mr. Balakumar, the appointed Panel Lawyer informed Mr. Kumar that in the cases of Motor Claims
Original Petition, the insurance company has to deposit the amount ordered by the court within a
month from the court’s judgment. If the insurance company fails to comply, an Execution Petition
under Order 21 of the Code of Civil Procedure may be initiated against the insurance company.
Once the claimed amount is deposited by the insurance company to the Court, the petitioner may
claim the amount form the respected Court through a cheque application, and the Court would
credit the same to the petitioner’s account. Mr. Kumar was relieved after gathering this information
as he now knew exactly what steps to take to claim his due from the insurance company.



CASE - 14

Mr. Manoj Kumar Biswas is a VLE from the area of North & Middle Andaman of
the Union Territory of Andaman and Nicobar. Tele-Law has become operational in his CSC only
from June, 2021 onwards and he realized that he now has a source for getting any verified legal
information. Mr. Biswas was provided training on Tele-Law services and that the kind of cases
that are dealt with by the Panel Lawyers range from domestic violence and child labour cases to
partition of property and right to information. He realized the positive impact that this programme
can have on the masses and to help them, decided to register his case to seek information
regarding the procedure of filing application under the Right to Information (RTI) Act, 2005 and
who is covered under the ambit of the Act.

Mr. Vikash Kumar was appointed as the Panel Lawyer in the case and he informed Mr. Biswas
that there are two methods to file an RTI application, i.e., online or offline. If he wants to file an
application offline under Section 6 of the Act by writing it in English/Hindi or a regional language
and the same has to be addressed to Central or State Public Information Officer (depending on
whether the information was being sought from the Central or the State government) and Rs.
10/- would have to be paid as fee through cash, money order, bank draft or court fee stamp, if
the applicant does not belong to the Below Poverty Line category. The Panel Lawyer explained
that recently the application can also be filed online through the portal <https://rtionline.gov.in/>
by choosing the concerned department and making a payment of Rs. 10 online in the end as in
the physical application, except for citizens belonging to the Below Poverty Line category. This
online application method is easier and more convenient to use. Mr. Biswas felt empowered with
the information and stated that he would put the same to good use.
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Mr. Vasava Dilipkumar Chhaganbhai is a resident of the Mota Sukamba
village in Narmada district of Gujarat. His sister and brother-in-law had a turbulent marriage. Due
to various problems in the marriage, the elders of the community decided to dissolve the marriage
before a Samaj Panch. However, no legal steps were taken by either of the parties. A few months
later, Mr. Chagganbhai’s brother-in-law complained to the local police that his wife has been
taken back to her maternal home by Mr. Chagganbhai and they have refused to send her back.
Mr. Chagganbhai took his wife home and is refusing to send her back. Mr. Chagganbhai, being
the VLE himself, decided to register the case under the Tele-Law scheme to seek legal advice.

Mr. Nirmal Kumar, the Panel Lawyer allotted in Mr. Chagganbhai’s case informed him that a social
dissolution of marriage is not legally recognized. Only divorce obtained by order of the court are
legally valid. It was therefore advised that his sister should file for divorce in the Family Court.
He was also advised to inform about the social dissolution of marriage before Samaj Panch in
the local police station where his brother-in-law has filed the complaint. Tele-Law provided Mr.
Chhaganbhai with clarity on how to proceed regarding his sister’s marital dissolution as per the
law. He stated that he would discuss the situation with his family and take necessary steps as
advised.



Mr. Varinder Kumar iives in Wassel Mohan Ke village of Ferozepur district in Punjab.
His wife solemnized a second marriage without divorcing him. Feeling betrayed by her actions and
on the advice of VLE, Mr. Gagandeep decided to register his case under the Tele-Law scheme to
enquire about his options.

Ms. Aksh Basra was appointed as Mr. Kumar’s Panel Lawyer. She informed Mr. Kumar that his
wife has committed the offence of bigamy under Section 494 of the Indian Penal Code. The
offence is non cognizable, meaning that she cannot be arrested without a warrant. Hence, he
must file a criminal complaint of bigamy under Section 494 of the Indian Penal Code in the Court
of law for action to be taken against her and if bigamy is proved then a petition for divorce can be
filed on this ground. He stated that he would act as per the advice of the Panel Lawyer.

L N
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Mr. Raj is a resident of Lakho Ke Behram village in Ferozpur district of Punjab. His daughter
is married and at the time of marriage he gifted her a few things. However, due to some problems
between his daughter and son-in-law, his daughter returned and is now staying with the beneficiary
itself. His daughter asked her husband and in-laws to return the gifts given to her by her father.
Distressed by not being able to secure his daughter’s gifts and assisted by VLE, Gurpreet Singh,
Mr. Raj registered his case for consultation under the Tele-Law scheme.

Ms. Aksh Basra was appointed as Mr. Raj’s Panel Lawyer. She told him that that according to
criminal law, depriving the bride of her valuables including gifts/jewelry or any other property that
the bride has received before or during the solemnsation of marriage amounts to cruelty. This
property is commonly called Stridhana is recognized by the Hindu Personal Law and is the bride’s
separate property, which she has the sole right over. It cannot be morally or legally be possessed
by her husband or in-laws. Mr. Raj wanted an out of court settlement first and if that failed, only
then he wants to take recourse of the court as a last resort. Ms. Basra advised him to tender a list
of valuables when approaching the matter for mediation before the Panchayat. The Panchayat
mediated and called both the parties and after hearing both the sides, Mr. Raj’s daughter got her
Stridhana back.
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Ms. Mini resides in Muttil village of Wayanad district in Kerala. Her marriage was solemnized
in 2008 and two children were born out of the wedlock- a 12-year old son and a 9-year old
daughter. Ms. Mini’s husband deserted her 9 years ago and various attempts made to reunite the
couple were in vain. Ms. Mini and her husband decided to file a joint petition for divorce in the
Family Court and the case was posted after a period of 6 months for counseling and for adducing
evidence. In the meantime, her husband eloped with a minor girl and a criminal case for the same
is pending. He was given bail by the court in the case and investigation is still ongoing. However,
he failed to appear for counseling and to the Court for adducing evidence on the joint petition and
hence, the purpose of the joint petition did not materialize. Ms. Mini came to know about the Tele-
law scheme from PLV, Ms. Lilly Thomas and registered her case to enquire about how to proceed
with divorce in such a situation as she wants a divorce as soon as possible.

Mr. Chithralal, the appointed Panel Lawyer, advised Ms. Mini to file a fresh petition before the
Family Court seeking divorce on the grounds of desertion and adultery, under Section 13(1) of
Hindu Marriage Act, 1955. The Court will summon the husband and as per procedure law and
after adducing evidence the court will pass a decree of divorce. Ms. Mini acting on the advice of
the Panel Lawyer filed a petition for divorce.



Mr. Jay Prakash Gupta is a resident of Chhata Baradhi village in Kaimur district of Bihar. His
uncle’s daughter-in-law died of burns after pouring kerosene on herself and lighting herself on
fire. She was taken to various hospitals, including PCMH Patna by her husband and in-laws for
her treatment, however she succumbed to her injuries. Upon the death of the daughter-in law,
her father demanded a big amount from Mr. Gupta’s uncle and his family. He further threatened
to name them in the FIR filed if the amount was not paid. Mr. Gupta came to know about the
Tele-Law scheme through VLE, Mr. Brajesh Kumar and registered his family’s case to gather
information on steps that could be taken by him and his family in the matter.

Mr. Abhishek Kumar was the Panel Lawyer appointed for the case. He advised Mr. Gupta to get
a copy of the FIR from either the local police station or the court in which the case has been filed
and then contact either the Panel Lawyer or another criminal lawyer for subsequent steps as they
would be able to provide help once they know who has been implicated in the FIR and the charges
leveled against them. Mr. Gupta stated that he would follow the advice of the Panel Lawyer and
first get a copy of the FIR.
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Ms. Ambili KR resides in Purakkadi village of Wayanad district in Kerala. She had married
7 years ago and had conceived a child in the early days of marriage. Her husband deserted
her soon after and they have been living separately for the past 6 years.Ms. Ambili had filed for
maintenance for her son and herself and the court ordered her husband to pay Rs. 3000/- each to
Ms. Ambili and her son. Her husband complied for one year but he has not paid the maintenance
to either her or her son last 12 months. She came to know about Tele-Law from a friend of hers
who works with the CSCin the village and her friend also helped her register her case for advice
of the Panel Lawyer.

Mr. Chithralal, the appointed Panel Lawyer, advised her that if her husband has failed to obey the
order of the Hon’ble Family Court, the remedy available to her is to file Criminal Miscellaneous
Petition (CMP) before the same court that had passed the order of maintenance. The said CMP
is filed for the execution of the order of maintenance of the court as per S. 125 (3) of the Code
of Criminal Procedure, 1973 and the same can only be executed through the same court which
passed the order for maintenance.

Ms. Ambili got the information she required to which helped her in getting the due for her son and
her own rights.



Mr. Biswajit Debnath resides in Nandan Nagar village of West Tripura district of
Tripura. His sister was married to a BSF Jawan five years back. Two years after the marriage,
Mr. Debnath’s sister discovered that her husband was in relationship with another girl since his
school days. They could not get married to each other due to some reasons, but after the death
of the woman’s husband, they rekindled their relationship. Mr. Debnath’s sister was mentally and
physically harassed by his brother-in law constantly since then and hence, his sister does not
want to continue any relationship with her husband. Mr. Debnath knew about the various services
offered by CSC, including the Tele-Law scheme and hence, got this case registered.

Mr. Kushal Deb was appointed as the Panel Lawyer and he advised Mr. Debnath to lodge a
complaint under the Domestic Violence Act, 2005 and lodge FIR against his brother-in-law under
Section 498A of the Indian Penal Code. He also advised Mr. Debnath to file a petition under Section
125 of the Criminal Procedure Code, 1973 for maintenance along with interim maintenance. Mr.
Debnath told the Panel Lawyer that his sister had some pictures and videos of her husband with
the woman he is having an affair with. The Panel Lawyer told him to file for a certificate under
Section 65B of the Indian Evidence Act, 1872s0 that the pictures and videos are admissible in
court. Based on panel lawyer’s advice, Mr. Debnath decided to act to get justice for his sister.
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Ms. Manika Das lives in West Kanchan Bari village of Unakoti Tripura district of Tripura. She
married her husband after his divorce from his first wife and they have a son together. Her
husband has a daughter from his previous marriage and the daughter wanted to become a part of
Ms. Das and her husband’s family, however, Ms. Das was not in favour of the same. Ms. Das is
the neighbour of VLE, Rajib Das and came to know about the Tele-Law scheme through him. She
got her case registered to seek information from a Panel Lawyer about her situation.

Mr. Himanghu Das was appointed as the Panel Lawyer for the case. He informed Ms. Das that her
husband’s daughter from his previous marriage is entitled to maintenance from her father even
after the divorce. He also advised her to settle the matter amicably and if her husband’s daughter
wants to stay with them, Ms. Das should try to accept her and treat her like her own daughter so
that she can adjust with their family and have a good life. Ms. Das was convinced with the Panel
Lawyer’s advice and after speaking to her husband, she welcomed his daughter to their family.



Mr. Ranjeet Kumar Saw resides in Kuju West village of Ramgarh district in Jharkhand.
He believes that his sister’s husband and in-laws tortured and killed her for dowry in August, 2020.
He wants justice for his sister’s death and after finding out about the Tele-Law scheme through
VLE, Mr. Vikash Kumar, registered his case to seek advice regarding the provisions of the law
they could be charged under.

Ms. Rashmi Khatri, the appointed Panel Lawyer, informed Mr. Saw that his brother-in-law and his
family have committed a grievous crime under Sections 304B (Dowry death), 302 (Punishment
for murder), 498A (Husband or relative of husband of a women subjecting her to cruelty) of the
Indian Penal Code. She advised him to consult with a criminal lawyer and file the case in the
appropriate forum against them under the above-said provisions. Thanks to Tele-Law, Mr. Saw
got the courage and clarity on the means to get justice for his sister.

g ©
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CASE - 10

Nandha Krishnan is a minor residing in Munderi village of Wayanad district in Kerala.
His paternal grandmother registered the case under the Tele-Law scheme as the beneficiary
through VLE, Ms. Rejeena. Nandha Krishnan’s father passed away in July, 2020 and 2 months
after his father’s death, his mother took him to live with her parents. His mother remarried 2
months later and left him in the custody of her parents. Nandha Krishnan’s paternal grandmother
forcefully took him from the custody of his maternal grandparents to stay with her and meanwhile,
Nandha Krishnan’s mother filed a complaint at the police station for getting custody of the child.
Mr. Krishnan’s paternal grandmother. She wants to know what steps she can take to secure
custody of Nandha Krishnan.

Mr. Chithralal was appointed as the Panel Lawyer in the case and he advised Nandha Krishnan’s
paternal grandmother to file a petition before the Family Court concerned within the jurisdiction
where the ward resides, as per explanation (g) in Section 7(1) of Family Courts Act. He further
explained that if the mother left the child with his maternal grandparents, and if a dispute arises
about his custody, it is to be decided by the court after considering the facts of the case and the
principle of “best interest of the child”. This requires courts to focus on the child’s welfare and
wellbeing. The law requires courts to give custody to the person who can meet the child’s needs
best.
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Ms. Bokali is a resident of Atoizu village in Zunheboto district of Nagaland. She faced
regular torment due to continuous encroachment on her property by her neighbour, which often
resulted in significant conflict. Ms. Bokali registered her case under the Tele-Law scheme, which
she learned about from a VLE, Mr. Vitopu Kiba.

Mr. Niksungla was the appointed as the Panel Lawyer for the case. Owing to the special status
of Nagaland under the Constitution, land in rural areas was governed by local or customary laws
rather than by State law. Accordingly, Mr. Niksungla asked about the location of Ms. Bokali’s land.
When informed that the land in dispute was situated in a village/rural area, Mr. Niksungla’s opinion
was that she could not approach the Land Revenue Officer, since State Government officials
would not intervene in matters pertaining to rural land, unless the Village Council first issued an
order/direction. Accordingly, Mr. Niksungla advised Ms. Bokali to first approach the Village Council
and let the Council attempt to resolve her issue of encroachment, before taking further legal
recourse. Ms. Bokali was satisfied with the resolution plan given to her and agreed to follow the
advice of the Panel Lawyer.
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Mr. Mounesh is a resident of Hirekotnekal village in the Raichur district of Karnataka.
He and his brothers were in joint possession of ancestral property that had been purchased by
Mr. Mounesh’s grandfather and thereafter inherited by Mr. Mounesh’s father. The khata of the
property was in the name of their father and remained in his name, even after his death. Although
Mr. Mounesh wanted his rightful share of the property, his brothers refused to partition it and give
Mr. Mounesh his rightful share. Being a VLE himself, Mr. Mounesh decided to register his case
under the Tele-Law scheme to receive legal advice.

Mr. Purushothama A was appointed as his Panel Lawyer. Mr. Purushothama A advised him to
secure the title deed of the property, as also the khata, in order to clarify his ancestors’ title over
the property. In addition, he was also advised to procure the requisite survey documents. Mr.
Mounesh was also advised to prepare a family tree to simplify the partition process and thereafter
visit an advocate with all the abovementioned documents. With the help of the said documents,
the advocate would then file a partition suit on behalf of Mr. Mounesh so that he could obtain
his rightful share in his ancestral property. Once the relevant documents were produced and
proved before the concerned Court, the partition suit could be successful. Based on this advice,
Mr. Mounesh got clarity of actions required to be taken to get his rightful share of his ancestral

property.



Mr. Bala is a resident of Virudhunagar district in Tamil Nadu. His father had six siblings,
three of whom were women. All three of his paternal aunts were married and settled in their own
families. As their ancestral property was yet to be divided amongst the legal heirs, Mr. Bala was
curious about the property rights of his paternal aunts over their ancestral property, and the effect
of their marriage on such rights, if at all. Mr. Bala learned about the Tele-Law scheme through PLV,
Ms. Jessi, and decided to seek legal consultation.

Mr. Balakumar, the appointed lawyer in the case explained to Mr. Bala that by law, a woman had
an equal share in ancestral/family property as the male heir. This position did not change even
after her marriage . Hence, a woman was entitled to obtain her share of the ancestral/family
property, even after she was married. If a suit was filed for partition of the ancestral property, then
as per law, the said property would be partitioned equally amongst the legal heirs. Thanks to Tele-
Law, the Mr. Bala became aware about the property rights of women.
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Ms. Sunita Barik is a resident of Dhenkanal Sadar village in the district of Dhenkanal
in Odisha. She started construction of a house on land that she believed she owned. However,
her brother-in-law attempted to intimidate her with thugs and stopped construction work as he
claimed that the land on which she was building the house, belonged to him. Her brother-in-
law also filed a case against her under Sections 144 (Power to issue order in urgent cases of
nuisance or apprehended danger) and 145 (Procedure where dispute concerning land or water is
likely to cause breach of peace) of the Criminal Procedure Code, 1973. Hence, she was unable
to continue construction on the land. Ms. Barik found out about the Tele-Law scheme through the
VLE, Mr. Suresh Chandra Pradhan and decided to seek legal advice by registering her case.

Mr. Amit Kumar was appointed as her Panel Lawyer. He explained to her that if a case had been
filed against her in the Court, she should first appear before the said Court on the fixed date and
present all the necessary documents like sale deed, land patta/records of rights, proving her
ownership over the land. He also advised Ms. Barik to file a demarcation case before her local
Tehsil office. He reassured her that the Court would reach an informed decision based on the
documentary evidence and that Ms. Barik should not lose hope. Ms. Barik followed the advice
of the Panel Lawyer and produced the relevant documents in Court. The decision of the court is
awaited.



Ms. Meenarani ives in Virudhunagar district of Tamil Nadu. Her paternal uncle (father’s
brother) was in possession of the family’s ancestral property. After her father’s death, and as per
his will, she was entitled to her father’s share in the ancestral property. Her uncle was to hand
over to her father’s share in the property, but he refused to do so and instead, took over the entire
property. Unaware about the scope and extent of, or even her rights over, her father’s share in the
ancestral property, and feeling helpless about legal recourse to be taken to get back her rightful
inheritance, Ms. Meenarani was assisted by a PLV, Ms. Jessi, to seek legal consultation about her
situation under Tele-Law.

Mr. Bala Kumar was appointed as the Panel Lawyer and advised her to contact a surveyor with
all the details of the ancestral property. The surveyor would measure the land, and based on the
measurements, the land could be partitioned accordingly. Ms. Meenarani would then get her
father’s share in the ancestral property. Mr. Bala Kumar also advised her to file a partition suit in
the relevant Court, to get her father’s share in the ancestral property. Ms. Meenarani was relieved
to hear about a solution to her problem and was happy with the advice given to her.
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Mr. Mohammed Iqbal Ahmed resides in Rangampet village of Yadgir district in Karnataka
and is the Taluk headman. He often visits the local CSC and during one such visit, came to know about the
Tele-Law scheme through the VLE, Mr. Maheboob Pasha. Being a public-spirited individual, Mr. Ahmed
decided to help a villager whom he knew.

The villager in question had a query about succession. His father married twice, and had a son from the first
wife and two sons and three daughters from the second wife. The villager himself was born to the second
wife. His father and both wives passed away and now, the son from the first wife was demanding 50% share
in the property for himself, claiming that all children from the second wife should divide the remaining 50%
amongst themselves.

Mr. Purushothama A was appointed as the Panel Lawyer in the case. He informed Mr. Ahmed that as per
the Muslim personal law (Shariat), there was no difference between self-acquired property and ancestral
property. As per law, if both the wives were alive, then the property would be divided into 4 equal shares.
One share would be divided amongst the two wives. Out of the remaining three shares, one share would
be distributed equally amongst the three daughters. The remaining two shares would be distributed equally
amongst the sons. This equal distribution of shares amongst the children was owing to the fact that the law
did not make a distinction between which wife the child belonged to. If both wives had passed away, then
the property would be divided into 3 equal shares and divided amongst the children, as was the case in this
instance. Hence, out of 3 shares, 1 share in total would be distributed equally amongst the daughters and
2 shares would be distributed equally amongst the sons. Here, too, the shares would be divided equally
amongst all the sons and daughters irrespective of which wife the child belonged to. If the first wife’s son
was not following the division of shares, as per law, then the villager would need to file a partition suit in the
relevant Court, which would then partition the property as per law.
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Ms. Sanjita Dehury is a resident of Teraguda village in Kandhamal district of Odisha.
Her father has three brothers. She found out that certain property existed in her grandfather’s
name as per land records. Desirous of understanding how to partition and transfer the property
in the name of her father and his brothers, Ms. Dehury decided to register her case for legal
consultation on the Tele-Law platform, which she learned about from a VLE, Mr. Pradeep Kumar
Pradhan.

Mr. Amit Kumar Barick was appointed as the Panel Lawyer. He advised Ms. Dehury to file a case
for mutual partition at the local Tehsil office. In order to justify her case for partition, Ms. Dehury
would need two critical documents: The death certificate of her grandfather, and thereafter, a
certificate certifying her father as the legal heir of her grandfather. Both these documents could be
obtained at the nearest CSC. Once Ms. Dehury obtained these documents, she could file a case
for mutual partition, and on the basis of the documents obtained, the property would get equally
divided amongst her father and uncles.



Ms. Suchitra Biswas resides in Haripur village of Nadia district in West Bengal. Ms. Biswas
was residing on a khas land (a land in khas possession of the State Government of W.B.) since 1993,
which she had purchased from a local committee which had possession over it. However, she was unable
to register the property since such a property could not be registered through the A.D.S.R. (Additional
District Sub- Registrar i.e. a local Land Registry office) as per law. She believed that her neighbour had
illegally obtained a patta (possession of government-owned land for conducting agricultural activities) of
the said land, and was now forcing her to vacate the land. Ms. Biswas learned about the Tele-Law scheme
through the VLE, Mr. Bikash Halder and registered her case to seek a resolution to her problem.

Mr. Amitava Chakraborty, the appointed Panel Lawyer advised Ms. Biswas to visit the local Block Land
and Land Revenue Office (BLLRO) and lodge a complaint against the said neighbour, while copying the
complaint to the Block Development Officer/ Sub-Divisional Officer. If necessary, she could also file a suit
against the said neighbour before the BLLRO or the Hon’ble Additional District Judge of the District Court,
to cancel the patta Order given to her neighbour. In such suit, she would have to mention that she had
lived on the land since 1993 and that legally, she could not be thrown out from the land since she had
been in possession of the same for more than 12 years. Ms. Biswas was grateful for the advice given to
her, and heeded the advice of the Panel Lawyer. The matter is currently sub-judice.
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Mr. Subhnesh iives in Rajmau village of the Aligarh district in Uttar Pradesh. A false
criminal case was filed against his father over a property related dispute. His father was arrested
and the bail application was also dismissed by the Sessions Court. Feeling helpless and unable to
get requisite information about taking legal recourse, Mr. Subhnesh found out about the Tele-Law
scheme through the awareness programmes conducted by a VLE, Mr. Vishal Kumar Saini, and
PLV, Ms. Poonam Sharma. Mr. Subhnesh decided to register his case on the Tele-Law platform,
to seek legal advice in the matter.

Mr. Narayan Mukharjee was appointed as the Panel Lawyer in the case and he advised Mr.
Subhnesh to appoint a criminal lawyer first to file a bail application before the Hon’ble Allahabad
High Court. An interim bail application was moved before the High Court, which was granted due
to the COVID-19 pandemic and to avoid overcrowding in prisons. Final bail was also subsequently
granted by the Hon’ble Court and Mr. Subhnesh’s father is now out on bail.
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CASE - 10

Mr. Ranjeet Kumar Saw residesin Kuju West village of Ramgarh district in Jharkhand.
He believes that his sister’s husband and in-laws tortured and killed her for dowry in August, 2020.
He wants justice for his sister’s death and after finding out about the Tele-Law scheme through
VLE, Mr. Vikash Kumar, registered his case to seek advice regarding the provisions of the law
they could be charged under.

Ms. Rashmi Khatri, the appointed Panel Lawyer, informed Mr. Saw that his brother-in-law and his
family have committed a grievous crime under Sections 304B (Dowry death), 302 (Punishment
for murder), 498A (Husband or relative of husband of a women subjecting her to cruelty) of the
Indian Penal Code. She advised him to consult with a criminal lawyer and file the case in the
appropriate forum against them under the above-said provisions. Thanks to Tele-Law, Mr. Saw
got the courage and clarity on the means to get justice for his sister.
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CASE - 11

Mr. Simplicio Pascoal Cassiano Fernandes is a resident of North Goa.
He, along with his wife, who was the eldest of three daughters, lived on the first floor of a one-
storey house belonging to his wife’s mother, while his wife’s youngest sister lived on the ground
floor of the same house. After his wife’s mother passed away, Mr. Fernandes and his wife learned
about her registered will, in which the first floor of her house had been bequeathed to her eldest
daughter (Mr. Fernandes’ wife) and the ground floor had been bequeathed to her youngest
daughter. The condition imposed along with this bequest was that each daughter would provide
the third daughter with Rs. 2 lakh.

The only complication which arose in executing the will was that the entire property documents
of the house, in which Mr. Fernandes and his wife were already staying along with the youngest
sister, bore the name exclusively of his wife, for tax purposes. The youngest sister’s name was
not mentioned anywhere in the property documents. As per the will, the ground floor of the said
house had now been bequeathed to his wife’s youngest sister and the property card needed to
reflect such change. Mr. Fernandes was eager to maintain peace in the family and to ensure that
his wife received her bequest without complications. Since he was not a legal expert, he wanted to
know the legal procedure to execute the will and to add the name of the youngest daughter to the
property documents. He learned about the Tele-Law scheme from VLE, Mr. Pramod Ghanshyam
Devidas and registered his case for legal consultation. Mr. Santhosh B. Patil was the appointed
Panel Lawyer in the case. He advised Mr. Fernandes to get the registered will executed (that
is, make the will legally valid), by filing probate proceedings before the district court (a process
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by which a will is officially proved). The possession of his wife’s mother’s house was already
divided between his wife and her youngest sister, and Mr. Fernandes informed the lawyer that
they had already given the middle sister her designated share of money, as set out in the will. The
Panel Lawyer also advised him to attach the relevant Aadhaar card, PAN card and passport size
photographs along with the original will. It was further explained that once the will was probated
by the Court and executed, an application could be made to the concerned authority to add the
youngest daughter’s name in the property documents of the house. Mr. Fernandes was grateful
to Tele-Law for helping him simplify a complicated legal process.
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Mr. Gohil Rajubhai Devabhai is a resident of Dahod district in Guijarat. He, along
with 50 other people, was promised a guaranteed job by an organisation called Maruti Nandan
in return for payment for their services. Unable to recognise this offer, each person paid between
Rs. 5500-6500 to Maruti Nandan. However, when no real job openings were offered and the
organisation even declined to return the money, Mr. Devabhai, approached VLE, Mr. Mahendra
Bhabhor for legal advice and support. Mr. Devabhai got his case registered and sought information
on how to proceed in the matter.

Mr. Rushik Joshi, the appointed Panel Lawyer, explained to Mr. Devabhai that this is a clear
case of cheating that was covered by Section 420 of the Indian Penal Code (popularly known
as ‘chaarso beesi’). Mr. Joshi advised Mr. Devabhai to collect relevant information about the
organisation and any communication and telephone numbers through which the organisation had
approached him or the other people. Based on this gathered information and after soliciting the
support of the others who were similarly duped by the fake job scam, the Panel Lawyer urged
Mr. Devabhai to lodge a First Information Report (FIR) at the nearest police station. Mr. Devabhai
was thankful for the Panel Lawyer’s advice received under Tele-Law and agreed to file a collective
complaint with those people who were willing to support him.
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Mr. Nesar Ahmed Slddlque, a practising Muslim of the Tablighi Jammat sect,
resides in the township of Bacheli of Dantewada district in Chhattisgarh. The township, constructed
by National Mineral Development Corporation (NMDC), consists of around 20,000 people, of which
40-50 belong to the same Muslim community following Deoband Shariat whereas 300-400 people
are Sunni Muslims who are followers of Hasrat Sharif. NMDC provided land for construction of
a mosque to the Sunni Muslims and the Muslims of Tablighi Jammat sect were prohibited by the
former from entering and offering prayers there. Mr. Nesar was also beaten and threatened when
he tried to enter the mosque. Mr. Nesar wanted to take the matter to the Waqf Board, but having
realised that the members of the board are largely Sunni Muslims themselves and hence, he
decided to approach a civil court instead. The Court passed an order stating that any person from
any community has the right to offer prayers in the mosque and cannot be stopped. However, in
reality, the old practices continued despite the Court Order and even if the Sunni Muslims let Mr.
Nesar and his community enter the mosque, they are treated like untouchables. Upset at being
discriminated, Mr. Siddique registered his case under the Tele-law scheme with assistance from
VLE, Mr. Ruma Nadeem, for legal advice and consultation.

Ms. Vidya Rani Kesharwani, the appointed Panel Lawyer in the case informed Mr. Siddique that
as per Article 14 of the Constitution of India, all persons within the territory of India have equality
before the law and equal protection of the law. A person cannot be discriminated against on the
basis of caste, creed, religion, sex, etc. The Constitution of India does not allow for preventing
people from practising their religion, solely on the basis of their residential status (i.e. whether
they originally belong to a place or have settled there). Mr. Siddique has complete right to enter
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the local mosque and offer prayers there. She further went on to explain that Article 15 prohibits
discrimination on grounds of religion, origin, race, caste, sex or place of birth by the State and
Article 17 abolished untouchability. These are fundamental rights enshrined in the Constitution
and any violation in punishable by law and hence, no person can be denied entry in any mosque
or temple. She advised Mr. Nesar to file a First Information Report (FIR) if he is prevented from
doing so by any person or harassed against any such person. Lastly, the Panel Lawyer explained
that non-adherence of the Order of a Court is referred to as a contempt of court and is an offence.
For this, Mr. Nesar may file a petition in the High Court and he should hire a good lawyer to
represent him in the contempt proceedings. Mr. Nesar was thankful to Tele-Law for giving him
such detailed advice and assured the Panel Lawyer that he would act on it.



Mr.Nitinbhai Rathod is a resident of Dahod in Rajasthan. He was lured by an advertisement
on his mobile phone, through text message (SMS), offering a low interest rate and high amount hassle-free
personal loan. Enticed by this advertisement, Mr. Rathod downloaded a mobile application (app) through
the link given in the SMS. After using the app, Mr. Rathod was put in touch with a person who introduced
himself as an agent of Bajaj Finance company. This person asked Mr. Rathod to send his credentials for the
verification process of his loan application. Having gained his confidence, Mr. Rathod was induced to make
payments, first of Rs. 3500 and thereafter, Rs. 4500, to facilitate the loan process. When the ‘agent’ made
a third demand of Rs. 10,000, Mr. Rathod became suspicious since he was already feeling vulnerable and
harassed by the continuous demand for money. He wanted legal advice on how to proceed with the matter.
He discovered the Tele-Law scheme through VLE, Mr. Panchal Chintankumar and registered his case. Mr.
Nirmal Kumar, the appointed Panel Lawyer in the case, explained to Mr. Rathod that he has become a
victim of an online fraud case of instant loan and money laundering. He, therefore advised Mr. Rathod to
file a complaint with the cyber-cell of the nearest police station. He also cautioned Mr. Rathod to be careful
in the future and restrain from downloanding unauthorised lending platforms and mobile apps and to verify
the details of the service provider before using them in the future. Mr. Rathod understood the importance
of cyber safety and was determined to act upon the advice of the Panel Lawyer.



Mr. Bidul Sarkar is a resident of Ramguna Para village in Unakoti Tripura district of
Tripura. He was employed by HDFC ERGO Insurance Company and eventually quit after working
there for several months. The company however failed to pay him his last month’s salary and
also denied him a clearance certificate, which he required for applying to another organization,
despite him completing his notice period. Mr. Sarkar was denied his rightful remuneration on
flimsy grounds on every occasion. The company’s actions were thus causing him financial harm
on two levels: First, denying him his rightful dues and second, preventing him from seeking gainful
employment elsewhere by failing to issue his clearance certificate. He came across the Tele-Law
scheme on his visit to CSC and registered his case for consultation, seeking advice on how to
receive his just dues and receive a clearance certificate.

Mr. Kushal Deb was appointed as the Panel Lawyer in the case. He advised Mr. Sarkar to file a
claim before the Labour Commissioner, along with proof of his employment with the company,
by submitting his pay slips, joining letter, acceptance letter, resignation letter and other relevant
correspondence. This advice was based on the fact that, unfortunately, there was no specific
mechanism provided by the Insurance Regulatory and Development Authority to tackle grievances
of an employee of an insurance company. Mr. Deb also suggested that in case Mr. Sarkar’s claim
before the Labour Commissioner was not resolved within 3 months, Mr. Sarkar could file an
appeal against the company in the District Court (being the Labour Court/Appellate Tribunal).
Mr. Sarkar stated his intent to follow the Panel Lawyer’s advice and followed up by immediately
writing to the Labour Inspector. The Panel Lawyer is following up with the matter and taking
periodic updates from Mr. Sarkar.
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Ms. Durga Rani is the PLV from Nausar village of Udham Singh Nagar district in
Uttarakhand. Some unknown people, came to her village and distributed LED bulbs and claimed
that they were doing so under the Ujala scheme and in return obtained the villagers’ Aadhaar Card
Numbers and finger prints. A month later some villagers noticed that certain amounts had been
deducted from their bank accounts and on further discussion they realised that this was problem
was only occurring with the villagers who had gotten LED bulbs and given out their Aadhaar
numbers with their fingerprints. Using their fingerprints, the fraudsters were able to fraudulently
withdraw money from the villagers’ bank accounts, as their accounts were linked to their Aadhaar
card numbers. This created a distrust amongst villagers and the schemes being offered by VLE,
Mr. Mahipal in his CSC as some of them required fingerprints for availing those services.

The PLV and VLE decided to register the case under Tele-Law scheme for consultation on what
steps could be taken to recover the villagers’money and regain their confidence. Ms. Aditi Bhardwaj,
the appointed Panel Lawyer in the case, advised Ms. Rani to try and gather all the people who
had been duped and thereafter make a collective representation to the Bank of Baroda Bhagchuri
branch from which money had been fraudulently withdrawn. Ms. Bhardwaj further asked her to
ensure that all the aggrieved file a First Information Report (FIR) at the nearest police station with
the details about the compromised bank accounts and the amounts which had been deducted
from them. Upon following up with the case, the Panel Lawyer found out that the culprits had been
apprehended by the police, and that the process of recovering the money was underway.
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Mr. Hori Mohan Nath resides in Lakhiganj village of Dhuburi district in Assam. He
used his motorbike for travelling. On one occasion, Mr. Nath parked his motorbike in the market
and went to purchase vegetables, but upon his return, found that his bike was missing. Despite
his best efforts, he could not trace it. Mr. Nath realised he had to claim the insurance amount on
the stolen vehicle but was unaware of the procedure to initiate the process. Being a VLE himself,
Mr. Nath registered his case for consultation under the Tele-Law scheme.

Mr. Dwipen Sarma was appointed as the Panel Lawyer in the case. He advised Mr. Nath to file a
First Information Report (FIR) about his stolen motorbike at the nearest police station. If the police
personnel were unable to trace the vehicle or catch the thief, they would have to submit their
Final Report before the relevant Court, recording the same. The Court would thereafter pass an
order, recording the situation. The Panel Lawyer apprised Mr. Nath that he would have to submit
the certified copies of the Final Report and the Court Order to the insurance company to make
the claim and if the claim cannot be processed because it exceeds the time limit within which the
claim has to be files, Mr. Nath can approach the ombudsman to make his case. Mr. Nath followed
the advice of the Panel Lawyer and filed an FIR. The matter is currently being investigated by the
police.



Ms. Rajni lives in Amaldiha village of Korba, Chhattisgarh and runs a small shop. She was
shocked to receive an electricity bill from the Chhattisgarh State Power Distribution Company
Limited (CSPDCL) of Rs. 1,02,000/-, which was grossly inflated, considering the size and
operations of her small tea and ice-cream shop. The CSPDCL also cut her electricity connection
and told her to cough up Rs. 15,000/- immediately to get it restored. Ms. Rajni was even willing
to pay the whole amount in instalments of Rs. 15,000/- to get the electricity restored and to avoid
any further harassment. However, VLE, Mr. Saif Ali, suggested to her that she gets her caser
registered for consultation under the Tele-Law programme as he believed that the Panel Lawyer
will give her detailed advice on how to restore her connection without paying the hefty amount.

Ms. Surekha Verma was appointed as the Panel Lawyer. She firstly assured Ms. Rajni that her
case would be resolved without her being caught in procedural hurdles. She advised Ms. Rajni to
file a complaint with a senior official of CSPDCL, explaining the problem. If her problem was not
resolved in this fashion, then Ms. Rajni could inform the District Legal Services Authority, Korba
district, and request that her matter be referred to the Permanent Lok Adalat. Ms. Rajni also had
the option of filing a complaint before the Consumer Forum. Ms. Rajni acted on the advice of the
Panel Lawyer and filed a complaint with the Assistant Engineer of CSPDCL, Korba office. The
Assistant Engineer took cognizance of the matter and as a result of which Ms. Rajni’s excessive
bill was waived off and her electricity connection was restored without making any extra payment.
Ms. Rajni stated that the Tele-Law scheme is proving to be the voice of the voiceless and was very
grateful to the Panel Lawyer for her detailed advice.
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Mr. Naresh KumarisaVvLE, residing in Wahangal village of Chamba district in Himachal
Pradesh. His friend was arrested under the Narcotic Drugs and Psychotropic Substances Act
(NDPS), 1985 for illegally procuring opium. The seized amount was a little over the small quantity,
but was less than the commercial quantity. Mr. Kumar wanted to help him get bail, but was
unaware of the procedure to be followed. Hence, Mr. Kumar registered the case under the Tele-
Law scheme for legal advice.

Ms. Aditi Bhardwaj, the appointed Panel Lawyer, explained to Mr. Kumar that the offence which
his friend had been accused of was non-bailable and cognizable in nature under the NDPS Act.
Put simply, the Court of Sessions would only grant bail after satisfying itself that the accused was
not prima facie guilty of the offence and that he would not commit a similar offence while out on
bail. The Panel Lawyer also informed Mr. Kumar that grant of bail would depend on the quantity of
contraband found in possession of the accused, if any and his friend should hire a good advocate
for his case. With respect to the procedure of bail, the Panel Lawyer advised Mr. Kumar to file
an application before the Court of Sessions. If bail was granted, then Mr. Kumar would have to
furnish a bail bond and sureties, as described by the Court. She further explained that if the Court
of Sessions rejected his brother’s bail plea, then an appeal such rejection could be filed before
the High Court of Himachal Pradesh. Mr. Kumar was thankful to Tele-Law for providing him with
the required information to help his friend.
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Mr. Jaikumatr is a resident of Uchipuli village in Ramanathapuram district of Tamil Nadu. He
had been running a textile shop for 28 years and in the process, had garnered a stellar reputation
amongst his customers. One of his competitors started using the name of Mr. Jaikumar’s shop
as a suffix to the title of their own textile shop, and that too, in the same locality as Mr. Jaikumar’s
shop. As a result, customers started frequenting his competitor’s shop believing it to be another
branch of Mr. Jaikumar’s shop. Mr. Jaikumar’s business started suffering heavy financial losses
due to his competitor’s illegal and unethical behaviour. Mr. Jaikumar came to know about the Tele-
Law scheme through a PLV, Mr. Karthikeyan R, and registered his case to seek legal advice on
the action which could be taken against his competitor.

Mr. Vasanth Kumar was appointed as the Panel Lawyer in the case. He advised Mr. Jaikumar to
apply for a trade mark for his shop’s name. Once the application was presented before the relevant
authority (in this case, the Office of the Controller General of Patents, Designs & Trademarks), a
legal notice could be sent to Mr. Jaikumar’s competitor to stop using the name of his shop. The
Panel Lawyer even went to the extent of searching for the name of Mr. Jaikumar’s shop on the
website of the Office of the Controller General of Patents, Designs & Trademarks and discovered
that, fortunately, the name was not registered by anyone else. The Panel Lawyer subsequently
helped Mr. Jaikumar file for a trademark registration online. Mr. Jaikumar was grateful to the Panel
Lawyer and to Tele-Law for going above and beyond in helping him protect his business and his
rights.



CASE - 10

Ms. Sumi Saikia s a resident of Telluliang village in Lohit district of Arunachal Pradesh.
She bought a mobile phone for Rs. 7000/-, however within 2 months, the handset malfunctioned
and started displaying some connectivity issue. Unable to use her new phone, Ms. Saikia visited
the shopkeeper who had sold her the phone to get the same repaired or replaced, as it was still
within the warranty period, but the shopkeeper declined to register her complaint. Not knowing
what to do, she sought help from PLV, Ms. Deepshika Das and registered her case under the Tele-
Law scheme for consultation.

Mr. Wahengbam Niranijit Singh, the appointed Panel Lawyer advised Ms. Anita on behalf of Ms.
Saikia, who is a timid lady and did not feel comfortable conversing with the Panel Lawyer. The
Panel Lawyer suggested that Ms. Saikia again visit the shopkeeper and in case the shopkeeper
does not pay heed to her, she should contact the company service center for fixing the mobile
handset as the product is within the warranty. She would have to register her complaint with them
and get an acknowledgement number, which would help her track her case. He further suggested
and if the shopkeeper or the service center do not resolve the problem by getting the mobile
phone serviced/repaired/replaced as the case may be, or give Ms. Saikia a satisfactory response,
she may approach the Consumer Dispute Resolution Forum and file for damages against them.
Ms. Anita stated that she would pass on the information to Ms. Saikia and ensure that she follows
the advice given by the Panel Lawyer.
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Mr. Taufik Mahebub Shaikh, a resident of Lohara village in Osmanabad district of
Maharashtra supplied essentials to daily grocery stores across several areas. After the COVID-19
imposed lockdown in Maharashtra, he required an E-pass allowing him to travel intra-state to
continue supplying essentials. Desperate to continue with his business, Mr. Shaikh, who had
heard about the Tele-Law scheme from a friend working with the CSC in his village, registered his
case on the platform to learn about the procedure to apply for an E-pass.

Mr. Santosh B. Patil, the appointed Panel Lawyer informed Mr. Shaikh that if he had internet
access, then he could apply for the E-pass himself, through the website of the Maharashtra Police.
For this, Mr. Shaikh would require identification proof, like an Aadhaar card, voter id or PAN card.
He could also be required to provide other relevant documents depending on the circumstances,
like a doctor’s certificate (in case of a medical emergency) or a death certificate (in case he was
traveling interstate or intra-State to conduct the final rites of a family member). The scanned
version of the requisite documents would have to be uploaded on the said website portal. If Mr.
Shaikh did not have internet access, he could then go to the nearest police station along with the
requisite identification documents and other relevant documents, if any, and apply physically for
an E-pass. The police officials would assist him in applying for the E-pass. Due to the detailed
explanation provided by Mr. Patil, the Panel Lawyer, Mr. Shaikh was able to apply for his E-pass
online and his request was approved by the authorities. Mr. Shaikh was able to continue with his
business even during the COVID-19 lockdown and was grateful for Tele-Law’s assistance.



Mr. Jenniter R Marakis, a VLE, resides at Chokpot Bazar village in South Garo
Hills district of Meghalaya. Due to a sudden increase in the number of Covid-19 positive cases
in the State of Meghalaya lockdowns of varying intensities were imposed across the state. Mr.
Marak saw that, owing to the fear and ignorance surrounding COVID-19, people were ostracizing,
discriminating against and stigmatizing Frontline Workers (FLWSs) believing that the virus would
spread due to them. As a socially aware and responsible citizen, Mr. Marak was moved by the
plight of the FLWs, who were only trying to help their fellow citizens, but required expert advice on
how to tackle the problem. Being a VLE, he was well aware about the benefits of Tele-Law, and
thus, registered his case to seek consultation in this regard.

Mr. Khrawkupar Kongjoh was the appointed Panel Lawyer in the case. He had a detailed discussion
with Mr. Marak and appreciated his concern in addressing the issue of stigmatization against
FLWs during the Covid-19 pandemic. The Panel Lawyer urged Mr. Marak to use his position and
platform as the VLE of the village to create awareness amongst the public in eradicating such
stigmatization, by showing support for the FLWs. He further advised Mr. Marak to work together
with the headman of his village to create awareness on how to fight against the virus, by strictly
adhering to COVID-19 health protocols, as laid down by the State government.

Mr. Marak could also encourage the public to show support, solidarity and gratitude for FLWs who
were risking their lives on a daily basis, in their line of duty. The Panel Lawyer, Mr. Khrawkupar
Kongjoh, further informed Mr. Marak that in case, such stigmatization continued, then he could
report such instances to the police or District Administration, to ensure that FLWs were protected
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at all times.Following the advice given by the Panel Lawyer, Mr. Marak took the initiative to use
his CSC as a medium to create awareness amongst his fellow citizens, including those residing
in neighbouring villages, on how to deal with the Covid-19 pandemic and to support FLWSs. Mr.
Marak also declared his intent to take part in his village’s Covid-19 Task Force, supervised by the
headman of his village under the district administration.
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Mr. Asikul Sekhisa hard-working and diligent student from Palsa village in Pakur village
of Jharkhand. He was concerned about his studies and future being affected due to the state-wide
lockdown imposed in light of the sudden rise in COVID-19 cases across the country, including
Jharkhand. Mr. Sekh learned about the Tele-Law scheme through awareness campaigns
conducted through telephone and video-conferencing by VLE, Mr. Mehedi Hasan, and registered
his case for consultation to determine the way forward.

Mr. Lal Anjay Nath Shahdeo, the apppointed Panel Lawyer in the case, advised Mr. Sekh to
continue his studies using online tools and websites, since physical classes would not be starting
anytime in the near future. He suggested that Mr. Sekh use online resources, including websites
and apps which had audio-visual instructions and real-time online interaction. . The Panel Lawyer
encouraged Mr. Sekh to keep a positive attitude and continue working hard towards his goals,
despite the prevailing difficulties. Encouraged by the Panel Lawyer’s advice, Mr. Sekh agreed to
look into the suggested e-resources which would help him with his studies.
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Ms. Manjura Begum resides in Ambari Part 3 village of Goalpara district in Assam.
Worried about the COVID-19 virus and its potential effect on her loved ones, she wanted to gather
information on how to protect herself and her family from contracting the virus and to register
for vaccination. After learning about the Tele-Law scheme through a banner outside CSC in her
village, she registered her case for consultation as she felt confident that she would receive
verified and up-to-date information through Tele-Law.

Mr. Dwipen Sarma was appointed as the Panel Lawyer in the case. He advised Ms. Begum
that the best way to protect herself and her family was to follow all the prescribed protocols, like
staying at home, washing hands frequently, using masks and sanitizers and avoiding all public
gatherings. The Panel Lawyer also explained to Ms. Begum the importance of getting tested in
case she or anyone in her family developed any symptomsof the virus. Regarding the vaccination,
the Panel Lawyer informed Ms. Begum that she could register herself through the CSC for the
vaccination and that she ought to get vaccinated when her turn comes. Ms. Begum was thankful
to Tele-Law for putting her mind at ease by providing accurate information.
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Ms. Kajumoni Bora is a resident of Charigaon village in Jorhat district of Assam. She
had an 18- month old child and was a lactating mother. Concerned about her own safety, as also
the safety of her infant, Ms. Bora was interested in taking the COVID-19 vaccine. During her
research, she came across a variety of information regarding the safety of vaccine for lactating
mothers but owing to contradicting reports and sheer volume of information, was unsure about
which sources to trust. She decided to register her case for consultation after seeing the Tele-
Law banner outside her village CSC in order to gather accurate information about the safety of
available vaccines.

Mr. Dwipen Sarma, the appointed Panel Lawyer, informed Ms. Bora that although the available
vaccines had been created to be safe for all, even lactating mothers, she should nevertheless
consult a doctor and get proper medical advice, in order to make an informed decision. The Panel
Lawyer appreciated her endeavor to seek professional advice and to be skeptical of rumour-
mongering and false information floating across various platforms, especially with regard to her
own safety and the safety of her child. Ms. Bora acted on the advice of the Panel Lawyer and
consulted a doctor for a professional medical opinion on whether she should take the vaccine.
After getting approval from her doctor, Ms. Bora went ahead and got vaccinated.



Mr. GOpI Sharma is a resident of Chakung village in the West District of Sikkim. He
wanted to gather information for his own personal knowledge about whether getting vaccinated
was mandatory for a person travelling to India from abroad. He heard about the Tele-Law
programme through his relative Mr. Roshan Kumar Sharma who is also a VLE, and registered his
case for gathering verified information.

The Panel lawyer, Mr. Dwipen Sarma, informed Mr. Gopi Sharma that the second wave of
Covid-19 pandemic had been even more devastating and fatal than the first. Hence, the need of
the hour was to follow all protocols and take all precautions to remain safe. Mr. Sarma thereafter
informed Mr. Gopi Sharma that any person visiting India from abroad was required to stay under
quarantine. Although the government had not mandated that people coming to India should be
vaccinated first, it was certainly advisable for them to do so, for their own safety. Mr. Sharma
appreciated the Panel Lawyer’s candor and was satisfied with the information provided



Mr. Sachin Kumar Gupta is resident of Chatibariyatu village in Hazaribagh district of
Jharkhand. He was soon to be married and needed to send out the requisite wedding invitations.
Owing to COVID-19 induced restrictions, Mr. Gupta needed information about the maximum
number of people allowed to attend a wedding ceremony, to ensure that he did not fall foul of the
law. Being the VLE himself, Mr. Gupta registered his case for consultation under the Tele-Law
scheme for verified information.

Mr. Ashish Kumar Verma was appointed as the Panel Lawyer in the case. He informed Mr.
Gupta that the State government had recently issued a directive during the second wave of the
COVID-19 pandemic allowing a maximum of 50 people to attend a marriage ceremony, with the
condition that the marriage could only be conducted at home or at courts. Social distancing norms
had to be mandatorily followed by attendants at any cost, to control the spread of the virus. Mr.
Verma further informed Mr. Gupta that he would have to take permission from the district officials
in advance, for participation of the 50 invitees at the marriage ceremony. Mr. Gupta assured the
Panel Lawyer, Mr. Verma, that he would act on the advice given and that all COVID-19 protocols
would be followed.
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Mr. Balram Kumar is a farmer residing in Janakpur village of Katihar district in Bihar.
He had heard about the Kisan Credit Card (KCC) (a credit support scheme offered by banks,
which aims to allow farmers to meet short-term credit requirements for cultivation of crops), and
was curious about its provisions, as also how to apply for the scheme. He came to know about the
Tele-Law scheme from VLE, Mr. Sanjay Kumar Kewat, and registered his case for consultation to
get verified information.

Ms. Gudiya Nisha, the appointed Panel Lawyer, informed Mr. Kumar that KCC was an extremely
beneficial scheme which allowed small and marginal farmers to take loans for agricultural
purposes. She informed Mr. Kumar that he would need certain documents to apply for the loan
including an identity proof like Aadhaar Card, Voter Id or PAN card, address proof, land ownership
records, records of crop grown, passport size photographs, details of existing loans and repayment
track records. She advised him to visit the Gramin bank in his area with all the abovementioned
documents and a duly-filled application form and meet the Branch Manager to discuss the details.
Once his documents were verified, and after various formalities were completed, a loan could be
extended to him. Mr. Kumar was happy to learn more about KCC, and he stated his intent to apply
for the scheme, in line with the advice of the Panel Lawyer.
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Ms. Khushi is a student residing in Mahtosh village in Udham Singh Nagar district of
Uttarakhand. The Uttarakhand Government had come out with the Gaura Devi Kanya Dhan
Yojana, to provide financial aid to girl children from poor families and Ms. Khushi had applied
for the same, almost two years ago. She desperately needed financial assistance to enroll in a
Bachelors of Science graduation programme and was hoping for some kind of succor from the
scheme. However, she did not receive any form of financial aid under the scheme. Disheartened
by the situation, while being unsure of the status of her application, Ms. Khushi heard about Tele-
Law through PLV, Ms. Jyoti Mandal. Ms. Khushi decided to register her case for consultation
under the Tele-Law scheme to find out about what steps she could take to rectify her situation.

Mr. Vijay Kumar Pandey was appointed as the Panel Lawyer. He advised Ms. Khushi to meet
the Child Development Project Officer of her district and ask the Officer about the status of her
application. Ms. Khushi acted on his advice and approached the Child Development Project Officer
of her district, who informed her that her application was pending due to the COVID pandemic
and the resultant lockdown. After a follow-up by the Panel Lawyer, although Ms. Khushi had still
not received the financial support due to her on account of the continuing pandemic, she was
nevertheless relieved that she now atleast knew the status of her application.
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Mr. Zahoor Ahmed is a resident of Archander Hama village in Baramulla district of
Jammu and Kashmir. He had a bank account in the local branch of Jammu and Kashmir Bank,
which was dormant since he had not used it in almost 3 years. His ATM card linked to this account
had also become inactive, since it had not been used. Keen to reactivate his account and get
access to his hard-earned money, Mr. Ahmed struggled with bank officials over the phone for
weeks, but to no avail. He discovered the Tele-Law scheme through PLV, Mr. Gh. MohiUd Din
Rahter and decided to register his case on the platform to find a solution to his problem.

Ms. Suhaila Ali was appointed as the Panel Lawyer in the case. She advised Mr. Ahmed to visit his
bank in-person and speak to their officials. Additionally, she learned that Mr. Ahmed had already
completed his Know Your Customer (KYC) procedure and linked his Aadhaar and mobile number
with his bank account. Hence, the Panel Lawyer asked Mr. Ahmed to take his Aadhaar card,
passbook, ATM card and other relevant bank documents with him, when he went to the bank,
along with an application for activating his dormant account. Mr. Ahmed was relieved to hear of a
possible solution to his problem and was grateful for the advice.
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Mr. Nilambar Chouhan is a resident of Kormipali village in Mahasamund district
in Chhattisgarh. Under the Pradhan Mantri Gramin Awaas Yojana, he was eligible for financial
assistance to construct a house and had submitted an application to avail of the benefits of the
scheme. Unfortunately for Mr. Chouhan, he had not received any update about the status of his
application, despite a significant lapse of time. He heard about Tele-Law from VLE, Mr. Chakradhar
Patel and decided to register his case on the platform, seeking information about the status of his
application.

Mr. Maheshwari Tandan was appointed as the Panel Lawyer in the case. He informed Mr. Chouhan
that he could check his application status by logging on to the official website of the Pradhan
Mantri Gramin Awaas Yojana and entering his registered mobile number on the site. Mr. Tandan
also answered all questions put to him by Mr. Chouhan about the scheme. The Panel Lawyer’s
advice helped Mr. Chouhan understand how to check his application status, as also the purpose
of the scheme and the benefits that could be derived from it.
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Ms. Sonoka Patra iives in Podadiha village of Purbi Singhbhum district of Jharkhand.
Her husband was partially paralysed and hence, unable to work. She was facing dire financial
problems and desperately needed to get a Disability Certificate issued for her husband so that
they would be eligible for some kind of financial assistance. However, Ms. Patra was unaware
about the process to be followed to get such a certificate. She found out about Tele-Law during
one visit to CSC and with the assistance of VLE Ms. Mrinal Kanti Paul, registered her case on the
platform to gather information on how to obtain the said certificate.

Ms. Rashmi Khtari was appointed as the Panel Lawyer and advised Ms. Patra to visit the
government hospital at the district level and submit an application for a Disability Certificate with
all the necessary documents and reports such as photographs, copy of I.D. proof with Disability,
copy of address proof, reports confirming the disability, etc. The district hospital would also be
able to provide specific details regarding the required documentation, if required. Ms. Patra could
also apply for a Disability Certificate online by uploading certified copies of the abovementioned
documents on the website of the Department of Empowerment of Persons with Disabilities,
Ministry of Social Justice & Empowerment (swavlambancard.gov.in). Ms. Patra was grateful to
receive help regarding procuring the Disability Certificate and is in the process of applying for it
online.



Mr. Parshotam Chand resides in Kuleth village of Chamba district in Himachal
Pradesh. His mother, a widow, had applied for and was receiving pension for widowed women
under the Himachal Pradesh state government scheme. Her pension suddenly stopped being
credited into her account, without any warning or reason provided by the authorities. Mr. Chand
wanted to ensure continued financial support for his mother, and needed to find a solution to the
problem. He heard about Tele-Law through VLE, Mr. Ajay Kumar, and registered his case for
advice on how to rectify the situation.

Ms. Aditi Bhardwaj, the appointed Panel Lawyer advised Mr. Chand to contact the Social and
Welfare Department and inform them about his grievance. She also told him to write an application
about his mother’s problem to the Welfare Officer, asking for reasons for the sudden cessation of
her pension. Mr. Chand was thankful to Tele-Law for giving him clarity about the way forward and
for giving him a solution to ensure his mother’s financial security.



Ms. Manpreet Kaur belongs to a family of farmers in Karma village of Ferozepur
district in Punjab. Her family lost their crop and needed income support. They heard about income
support and benefits under the Pradhan Mantri Kisan Samman Nidhi Scheme (PM-KISAN) and
needed information about the same. Ms. Kaur heard about the Tele-Law scheme from a friend
working with the CSC at her village and decided to register her case for consultation on how to
help her family.

Ms. Aksh Basra was appointed as the Panel Lawyer for the case. She described to Ms. Kaur the
process of applying for income support under the PM-KISAN scheme. Ms. Kaur would also need
Government of India-issued documents such as Voter ID, Aadhaar Card, Pan Card etc., with
her correct details, and a supporting document for verification purposes. She would also require
proof of ownership of agricultural land. These documents would have to be submitted to the local
Tehsil office to reap the benefits of the PM-KISAN Scheme. Thanks to Tele-Law, Ms. Kaur got the
information she needed and submitted a duly filled form, along with supporting documents, as
advised by the Panel Lawyer.
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Mr. Bhuneshwar resides in Paii village of Korba district in Chhattisgarh. He wanted
to withdraw money from his Employees’ Provident Fund (EPF) account but did not know the
procedure to do so. He became aware about the Tele-Law scheme through VLE, Mr. Durgesh
Kumar and got his case registered to help him gather information in his endeavour.

Ms. Vidya Rani Kesharwani was appointed as the case Panel Lawyer. She gave a detailed
explanation to Mr. Kumar about the process to be followed in his case. Ms. Kesharwani explained
that withdrawal of money from EPF could be done through the Universal Account Number (UAN)
Member e-Sewa Portal on the website of the Employees’ Provident Fund Organisation (EPFO)
(https://unifiedportal-mem.epfindia.gov.in). Ms. Kesharwani told Mr. Kumar that a member had
to first activate the UAN through the EPFO website and then log in to the portal for withdrawal
of money. The EPFO website could also be used for various other services, like transferring
funds from an old Provident Fund (PF) account to a new one, completing KYC and updating
contact details. In order to avail of such services, Mr. Kumar had to link his PF account with his
Aadhaar card. Apart from this, he also needed to update his PAN number in the EPF data. When
submitting details, a one-time password (OTP) would appear on his registered mobile number,
as a security measure. After following this process, the money withdrawn from the PF would be
credited to Mr. Kumar’s bank account, as mentioned on the EPFO website, within 10 days. This
detailed information about the procedure to be followed while withdrawing money from his EPF
account clarified all the doubts in Mr. Kumar’s mind and encouraged him to start the process.
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Ms. Biona Wahlang is a permanent resident of Umsawnongkharai village, Ri Bhoi
District, Meghalaya. She, as also her sister, Ms. Shimti, belonged to the Khasi Scheduled Tribe.
Ms. Shimti fell in love with and chose to marry a man from outside her tribe, who was Nepalese.
Doubts may often arise in the minds of such couples as to whether their children would be entitled
to obtain Scheduled Tribe Certificates. After they were born, Ms. Shimti wanted to get Scheduled
Tribes Certificates for her children, but owing to her husband’s status as a non-Tribal, was
apprehensive about whether she could obtain such Certificates. Ms. Shimti’s sister, Ms. Wahlang,
learned of Tele-Law scheme through VLE, Mr. Edmund Paul Kharir and decided to register her
case to seek information to help her sister and her sister’s children.

Ms. Cynthia Warjri was appointed the Panel Lawyer for the case. She informed Ms. Wahlang that
children of a couple, where one parent was a Tribal and the other a non-Tribal, were still entitled
to Scheduled Tribe Certificates, so long as the children followed, and were acquainted with, the
customs of the Tribe in question. Ms. Wahlang was also informed that since she and her sister,
Ms. Shimti, belonged to the Khasi Tribe, Ms. Shimti would have to first apply for and obtain a
Khasi Tribe Certificate from the Khasi Hills Autonomous District Council, by submitting all relevant
documents. Thereafter, her sister would be able to apply for Scheduled Tribe Certificates for her
children, and that too could be done with the help of the local CSC. Ms. Biona was grateful to
Tele-Law for giving relevant and detailed information about how to solve her sister’s conundrum.
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CASE - 10

Ms. Aarti is a resident of Rajpura village in the Jhansi district of Bihar. She belonged to the
Below Poverty Line (BPL) category and on account of her dire financial situation, was compelled to
use fire wood, crop residue and cow dung cakes as cooking fuel for preparing food for her family.
These methods of cooking, however, came with their own set of difficulties and challenges. Ms.
Aarti dreamed of being able to cook with a stove and gas (LPG) cylinder for her family, but due to
her situation, was unaware of any government schemes that could help realise her dream. When
Ms. Aarti learned of the Tele-Law scheme from the VLE, Ms. Ramvati, she eagerly registered her
case for consultation, to seek accurate information about relevant government schemes.

Ms. Swati, the Panel Lawyer advised Ms. Aarti to apply online for an LPG cylinder under the
Prime Minister Ujjwala Yojana scheme, along with her BPL card and other required documents
like Aadhaar card, passbook photocopy and her picture. Ms. Aarti could also do this at her nearest
gas agency. She would need to fill basic details such as her name, contact details, Jan Dhan/
Bank account number, Aadhaar card number, etc. Ms. Aarti was also reminded that since LPG
connections under the Prime Minister Ujjwala Yojana were only given to female members of a
family, no male member would be eligible to apply for the same. Ms. Aarti took the Panel Lawyer’s
advice to heart and personally applied for an LPG connection under the Prime Minister Ujjwala
Yojana scheme. Her application is now under process.
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CASE - 11

Mr. Mahesh is a social activist living in the Kanekal village of Raichur district in Karnataka.
The state of affairs in his village was pitiable, as it lacked essential amenities like potable water
and primary healthcare services. Villagers faced multiple obstacles in living even a basic standard
of life. Extremely disturbed by the situation on the ground, Mr. Mahesh wanted the government to
release funds to set up such basic facilities in his village, but faced difficulties in this endeavour
as well. His repeated pleas to the local leader did not yield any positive results. At his wits’ end,
Mr. Mahesh learned about Tele-Law scheme from a friend who had sought consultation under the
scheme earlier. Motivated by his friend, Mr. Mahesh decided to register his case with the Tele-Law
platform to seek information on the way forward.

Mr. Purushothama was appointed as the Panel Lawyer in the case. He informed Mr. Mahesh
that it was the duty of the Gram Panchayat to provide basic facilities to the villagers of Kanekal.
According to the Karnataka Gram Swaraj and Panchayat Raj Act, 1993, the Panchayat was
obligated to fulfill all the needs of the villagers. Hence, Mr. Mahesh should submit an application
to the Panchayat Development Officer (PDO) so that they could inquire into the situation and take
necessary action on the requisite facilities. Mr. Mahesh appreciated the information provided to
him, and intended to use such information to going forward.
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CASE - 12

Mr. Shamsudin is a student residing in a small village named Sanjak, which is
approximately 87 kms away from Kargil in Lakadh. The village comprises of only around 400-
450 people and being near the border, the villagers perpetually faced hindrance due to poor
internet connectivity in the area. During the pandemic, the problem was exacerbated due to the
increased demand of internet connectivity as students continue to require it for online classes
and businesses need it for their day-to-day workings. The daily work of the villagers was getting
hampered and being unsure of whom to approach regarding the problem, Mr. Shamsudin took it
upon himself to find a solution by getting his case registered under the Tele-Law scheme with the
assistance of VLE, Mr. Gulzar Hussain.

Ms. Suhaila Ali, the appointed Panel Lawyer sensitized Mr. Shamsudin that he along with the
villagers approach their local service provider to identify the reasons for poor internet connectivity
in the region, especially as the CSC had good connectivity. She advised them to state the problems
they were facing on a daily basis to the concerned service provider in an application so that they
understand the gravity of the situation and can resolve it. The Panel Lawyer also suggested that
the a copy of the said application may also be submitted to the concerned Deputy Commissioner
of the area (DC), as the area is under his administration so that he may direct the concerned
company to look into the matter and take any other appropriate action to solve the grievance.
Mr. Shamsudin was satisfied with the advice provided to him and stated that he would act in
accordance.
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