TELE-LAW
Coll—aif

‘REACHING THE
UNREACHED"®

dfad M 9 92’

§\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ |

N\
§
§
\
§
\



FOREWORD/MXdId I

L]
T gOE Pl wa -ara, W9R

L]
RAVI SHANKAR PRASAD T e
HAG T
MINISTER OF
LAW B JUSTICE, COMMUNICATIONS
AND

ELEGTRONICS & INFORMATION. TECHNOLOGY
BOVERNMENT OF MDA

FOREWORD

Conventionally, access to justice has been viewed through the prism of court
architecture and brick and mortar judicial infrastructura. In the fast paced world of today,
the quest for realizing the lofty ideals of rule of law and equitable access to justice needs
ta be mulli-dimensional. Since its inception In 2017, Tele-Law is fast emerging as a
popular platform amongst the common populace in mainstreaming legal aid

Tele-Law has effectively championed the cause of giving voice to the voiceless
and won the trust, faith and confidence of our people. Encompassing 260 districts and
29860 Gommunity Service Centres, Tele-Law has successfully provided legal aid and
advice to more than 2.75 lakh beneficiaries residing in geographically far flung and remate
areas, Integrating smarl technology through tele and video conferencing, it has easily
and swiftly connected the poor and vulnerable citizens to panel lawyers to seek quality
legal advice. It is immensely satisfying that this medium was also exlensively used by
comman citizens for asserting their rights and entitlements during the Covid Pandemic,

The first in the serias of booklet entitled "Voices of the Beneficiaries’ is an eminently
readable collection of real-life stories of how Tele-Law has benefitted and touched human
lives across the couniry. Their stories would be an Inspiration for the Department of
Justice to intensify efforts in expanding the outreach of Tele-Law. | am canfident that this
platform will soon develop into a credible pillar of digital Iegal ald outreach,
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FIGHTING INJUSTICE

CASE1:

Mr Radhe Shah belongs to Bihar’s Pipra village in Khagaria district.
He has no vision in one eye and wished to, therefore, apply for
disabled persons’'pension. However, he did not receive the pension.
Mr Shah learnt about Tele-law scheme during a community
awareness programme and decided to approach the VLE, Mithun
Kumar.

The VLE recommended that Mr Shah seek legal advice from a panel
lawyer. Dayanand Sinha, the lawyer, advised Mr Shah to file a
petition before the Block Development Officer (BDO)for grant of old
age pension. Thanks to the Tele-law scheme, Mr Shah could obtain
the help of the VLE in filing his application while the PLV helped him
in submitting the application to the BDO.
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CASE 2:

In Assam’s Dhubri district is a village named Madhusoulmari where
Mr Harun Rashid started to attend college. On the very first day, he
was bullied by his seniors. Unable to say anything to them in return,
Mr Rashid soon became the victim of reqgular ragging. This
frustrated him and the other new students such that they stopped
attending college altogether.

Then, Mr Rashid learned about the Tele-law scheme when the PLV
of the locality, Mr Mosfiqgur Rahman, conducted door-to-door
campaigns. Mr Rashid registered a case, upon the suggestion of
the VLE. Panel lawyer Dwipen Sharma advised the applicant to
lodge a complaint with the office of the college principal. If there
were no actions taken against the bullies, Mr Rashid could then file
a complaint at the nearby police station. Fortunately, the principal
of the college summoned and warned the bullies of the
consequences of campus bullying. Mr Rashid and his friends were
able return to college and benefit from their education, all thanks to
the Tele-law scheme.
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FIGHTING INJUSTICE

CASE 3:

Ms Kashmira Bhowmick's father had executed an agreement with a
builder to construct, within 18 months, a building with four flats in
Dhaleswar village in Tripura's Agartala. During this period, Ms
Bhowmick's father passed away and the builder asked her to
furnish his death certificate and a legal heir certificate. Even
though Ms Bhowmick submitted these documents to the builder,
she failed to take a receipt for them. In bad faith, the builder
pleaded that due to non-furnishing of the requisite documents,
there was a delay in the construction of the flats. Ms Bhowmick
visited several lawyers who were unable to help her on the grounds
that the agreement for construction of the building was concluded
between her late father and the builder, and not her.

Ms Bhowmick came across the Tele-law brochure at the CSC and
spoke with the VLE Shubhankar Das who suggested that she seek
legal advice under the Tele-law scheme. Mr Kushal Deb was the
lawyer appointed to her case. During the first consultation, he
asked the applicant for the documents pertaining to the property.
In her third consultation, he informed her that even though the
builder had installed the pillars on the property after levelling the
soil, the necessary permissions were not secured from the
municipality and the No Objection Certificate (NOC) had not been
obtained from the fire and electricity office for the construction of
the said building.
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Following the revelation of the builder's disregard for rules, the
applicant filed a complaint at the municipal office which issued a
show-case notice to the builder. He was also blacklisted by the
municipality and his license was cancelled. This allowed Ms
Bhowmick to entrust the construction of the building to another
builder. Tele-law thus helped Ms Bhowmick get justice against a
dishonest builder at a time that she was also grieving the death of
her father.
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FIGHTING INJUSTICE

CASE 4:

Ms Shikha Shrivastav, a resident of Nawabganj village in Uttar
Pradesh’s Unnao district, found that a toll plaza within a
two-kilometre distance of the village centre was collecting toll tax
from owners of four-wheelers even though it had been stipulated
that those who lived within a five-kilometre range of the toll plaza
were exempted from payment. Through the CSC, Ms Shrivastav had
known about the Tele-law scheme.

The VLE, Mr Atul Kumar Srivastava, briefed Ms Shrivastav on the
provisions of the scheme and recommended that she get legal
advice. Mr Shiv, the panel lawyer, told Ms Shrivastav to file a PIL in
this regard. The applicant did file a PIL which led to a complete
exemption for residents from payment of the toll tax. Tele-law,
therefore, helped the community of Nawabganj village overcome
illegal tax collection.
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CASE5:

Mr Arbinda Dey is the VLE of Teliamura block in Tripura’s Khowai
district. He had been caught in an online consumer dispute. As the
VLE, Mr Dey was completely aware of the provisions of the Tele-law
scheme. He registered his case which was assigned to panel lawyer
Kushal Deb. Mr Deb advised the applicant to file a case with the
Consumer’s Grievance Cell.

He also told the applicant to send an email to Amazon, the online
retailer, demanding a refund of the payment or the delivery of a
fresh product, failing which the applicant would take legal action.
Following this, Mr Dey received a refund within five days.
Thanks to Tele-law, Mr Dey could resolve his consumer dispute.
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FIGHTING INJUSTICE

CASE 6:

Mr Pran Gopal Debnath lives in Radha Nagar village of Tripura's
Agartala. He had previously helped two women from another
individual who was threatening to dispossess them of their land.
In trying to help the two women, Mr Debnath got into a heated
argument with this individual. Offended by this, the individual
filed a criminal case against Mr Debnath through his wife, under
sections 448, 354B, 506, 325 and 34 of the IPC. The police
subsequently came to arrest Mr Debnath.

Mr Debnath knew the VLE Mr Rakesh Deb and discussed the matter
with him. The VLE told Mr Debnath to register the case. Panel lawyer
Kushal Deb told Mr Debnath to file a counter-case against the
individual for criminal trespass and various other provisions. He also
told him to try to speak to the individual and his wife through people
both parties knew and who could act as mediators.
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Following the lawyer’s advice, Mr Debnath spoke with the individual
but to no avail. Mr Debnath then asked the village elders to
intervene. They convinced the original complainant to speak to the
panel lawyer who explained to him the seriousness of charges he
had brought against Mr Debnath. This convinced the individual to
settle the case. Meanwhile the police had already filed a charge
sheet in the Judicial Magistrate. The Mr Kushal Deb intervened
himself to expedite the proceedings and help Mr Debnath be
acquitted on all counts. Tele-law thereby helped an innocent man
from falling prey to a fraudulent case.
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FIGHTING INJUSTICE

CASE 7:

Ms Mamta Devi lives in Bhanupali village in Rupnagar district in
Punjab. Her husband Mr Daler Singh is a carpenter in the village. In
September 2019, he had approached immigration agents in
Chandigarh for help in processing a work permit for Dubai. In
October 2019, Mr Singh was granted a tourist visa and was assured
by the agents that at the expiration of the visa, he would be given a
work permit. For this, he had paid them Rupees 1.5 lakh. Thereafter,
all attempts to contact the immigration agents to inform them of
the expiration of visa had failed. At the end of the three months, the
Dubai police arrested Mr Singh for overstaying his visa.

Ms Mamta Devi, who remained in her village, learned about the
Tele-law scheme through a banner at the CSC. When she visited the
VLE Mr Bhupinder Singh, he told her to register a case. Panel lawyer
Aksh Basra advised Ms Devi to approach the Ministry of External
Affairs who could help get her husband released. She was also told
to file a FIR against the immigration agents.
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The applicant heeded the advice of her lawyer and approached the
Ministry. Within a week, her husband was released by the Dubai
police. Mr Daler Singh arrived in India in February 2020 and lodged a
complaint at the SSP office. The police have begun investigating
the case which was also covered in a local Punjabi newspaper Ajit.
By helping Ms Devi understand her options, Tele-law not only
helped repatriate an Indian citizen, but also prevented many other
innocent people from falling victims to fraudsters.
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FIGHTING INJUSTICE

CASE 8:

Mr Mohan Gogoi is a senior citizen who lives in a house with his son
and daughter in Golghat village in Assam. Mr Gogoi's son, Pranjal
Gogoi, is an alcoholic who beat his father and sister, and destroyed
items in their home. Eventually, Mr Mohan Gogoi left with his
daughter to go live with a relative. He came to know about the
Tele-law scheme through a banner at the CSC.

The VLE also briefed Mr Gogoi on the scheme and told him to seek
legal counsel. Mr Dwipen Sharma, the panel lawyer, advised Mr
Gogoi to lodge a FIR against his son at the local police station and
urged him to take the matter to the Gram Sabha. Mr Gogoi followed
this advice and lodged a complaint which led to his son’s arrest.
Tele-law helped Mr Gogoi protect himself and his daughter from
every-day violence.
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RESOLUTION OF PROPERTY DISPUTES

CASE1:

In 2014, Mr Madan Mohan Karmarkar bought a piece of land in
Bilaspara, a town in Dhubri district of Assam. At that time, even
though the sale deed had been signed, Mr Karmarkar had not been
given possession of the land. After two months of the purchase, the
seller passed away and Mr Karmarkar, legally the owner of the land,
was still not in possession of it.

Mr Karmarkar learned about Tele-law through a banner at the CSC.
Subsequently, he registered his case. Mr Abhijit Deka was assigned
to his case. He advised the applicant that on the basis of the sale
deed signed between the purchaser and the seller, Mr Karmarkar
could file a civil suit against the legal heir of the deceased. He could
also file recovery of Khas possession in the district court.
Alternatively, Mr Karmarkar could file for the cancellation of the
deed and ask for arefund of the amount he paid to buy the land, plus
interest generated over the years. Mr Karmarkar followed the
advice of the lawyer and set the wheels in motion. Tele-law helped
him explore his options and decide the best course of action.
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CASE 2:

Ms Tejiya Devi belongs to Dondo Simar village in Giridh district of
Jharkhand. A poor widow, Ms Devi was dispossessed of her land by
her relatives. She tried to resolve the matter peacefully and
amicably, but her efforts only led to more ill-treatment at the hands
of her relatives. Ms Devi came to know about the Tele-law scheme
when she saw a banner outside her local CSC.

She then contacted the PLV Mr Sarif Ansari who told her to register
her case. Panel lawyer Vikas advised the applicant to visit the
registrar’s office with land documents that prove she was the only
child. This would allow her to get the land registered under her own
name. Following the lawyer's advice, Ms Devi met with the registrar
who took the appropriate steps to get the land mutated. Ms Devi is
now the legal owner, all because Tele-law lay the legal process
before her.
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RESOLUTION OF PROPERTY DISPUTES

CASE 3:

Ms Kanika and her neighbour were in dispute over land demarcation in
their home village Palashbari in Kamrup district of Assam. Ms Kanika
came to know about the Tele-law scheme during an awareness camp
at the Panchayat level. She approached the VLE Mr Tapash Choudhary
who advised her to register her complaint.

Mr Dwipen Sharma, the panel lawyer, advised Ms Kanika to submit an
application to the Circle Officer for proper demarcation of her plot and
then to establish a permanent post in the boundary thus demarcated.
The applicant heeded the advice and the case has since been resolved
amicably. Tele-law, once again, prevented acrimony from spreading
between two neighbours.
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CASE 4:

A few years ago, Mr Azizur Rahman bought a piece of land in
Sernagar village of Assam's Dhubri district, from a person who was
known to him. More recently, when he set about constructing a
house on his property, he realised that the house was not
connected to any road. He felt cheated and worried whether he had
made a mistake in buying the property.

Mr Rahman knew about the Tele-law scheme because the VLE Mr
Zaman had earlier organized a public gathering in the village during
which he told the people about this scheme. Mr Rahman decided to
register his case to which panel lawyer Abhijit Deka was assigned. He
guided the applicant on the principles of “buyer beware,” wherein the
purchasing party must always acquaint themselves on all aspects of
the property they intend to purchase. Mr Rahman was told that at the
moment he could either ask his neighbour to allow him to make an exit
lane from his property or buy from this neighbour the land that would
allow him to make one on his own.

Mr Rahman was also told that he could, if he wanted, file an application
before the Gram Pradhan for amicable settlement of the issue or file a
FIR against the seller for having cheated him. Mr Rahman chose to ask
the Gram Pradhan to allot him an outer lane that would connect his
house to the mainroad. Tele-law, therefore, prevented further distress
and confusion in Mr Rahman’s life.
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RESOLUTION OF PROPERTY DISPUTES

CASE5:

Ms Manimegalai is from Alagarthevankotta village in Tamil Nadu's
Ramanathapuram district. After the demise of her grandfather, her
brothers denied Ms Manimegalai her due share in the ancestral
property. Ms Manimegalai approached the CSC and was advised by
the VLE to register her case.

The panel lawyer Bala Kumar explained to the applicant that under
the Hindu Succession Act, 1956, and amendments to it in 2005, she
had alegal right to ancestral inheritance, irrespective of her marital
status. Mr Kumar also explained to her that if the property in
question had been divided amongst her brothers, denying her the
due share, Ms Manimegalai could send a legal notice or file a suit for
partition in the civil court.

For now, Ms Mani has decided to negotiate the matter with her
family and resort to legal action, if required. Tele-law helped Ms
Manimegalai understand that there was no need for her to feel
helpless, and that her rights were well protected under the law.
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CASE 6:

Mr Rajeev Kumar is a resident of Saplog village in Chamba district
of Himachal Pradesh. Here, he has a share in an ancestral property
which he wanted to partition between himself and his uncle (his
father's younger brother). However, his uncle was keen to partition
the property into three parts, one each for himself and his two
sons, thereby denying Mr Kumar his fair share. Mr Kumar was keen
to resolve this issue amicably.

Mr Kumar learned of the Tele-law scheme from a friend with whom
he had discussed this problem. He decided to register his case.
Panel lawyer Aksh Basra advised the applicant that an amicable
solution to the equal partitioning of property requires
understanding among the family members. He was also told that he
could file a civil suit in court. Thereafter, Mr Kumar decided to seek
mutual resolution to the issue. Tele-law enabled Mr Kumar to
understand his options, allowing him to make the decisions best
suited to him.
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RESOLUTION OF PROPERTY DISPUTES

CASE 7:

In Kucheipadar village of Odisha's Rayagada district, a bone of
contention developed between two neighbours who accused each
other of illegally encroaching the other’s land. One of these two
neighbours, Mr Pravat Kumar Nayak, had visited the local CSC to
avail a certificate of residence when he learned about the Tele-law
scheme. The VLE, Mr Satish Hial, then explained the scheme to him
and suggested that he register his case.

The panel lawyer was Mr Amit Kumar Barrick who told Mr Nayak to
approach the Amin who could measure the entire land based on
government maps and decide who was the actual owner of the
land. If disagreement ensued, the applicant could file a suit for
possession of land. Mr Nayak subsequently called the Amin who
found that the land belonged to Mr Nayak's neighbour. Mr Nayak
accepted the Amin's finding and his neighbour was able to
construct a boundary wall around the land. Tele-law thus helped
amicably resolve neighbourly issues.
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RELIEF TO THE COVID DISTRESSED

CASE 1:

Mr Patras used to work as a munshi at an advocate’s office at his
home village of Dhun in Tarntaran district of Punjab.
Unemployment during the coronavirus lockdown further
diminished Mr Patras's already meagre savings. Under the pretext
of the lockdown, his employer stopped paying him. Disillusioned, Mr
Patras approached the VLE where he was advised to register his
case and consult with a panel lawyer.

Aksh Basra was assigned the case. He advised the applicant to
request his employer to give him a portion of his salary. The
applicant subsequently agreed to approach his employer amicably.
The rapid intervention using Tele-law helped Mr Patras avoid

penury and distress in the middle of a pandemic.

CASE 2:

Mr Vaseem Ahmad Wani resides in Pulwama district's Hardumier
village in Jammu and Kashmir. In April, as she entered the late stages
of her pregnancy, Mr Wani's wife developed complications that
necessitated visits to hospitals and consultations with specialists.
However, hospitals in the couples’ neighbourhood were being
converted into Covid-19 facilities and transportation facilities had
been stopped because of the spread of the virus. Since they had no
mode of conveyance themselves, the couple was very worried and
wanted to know more about the process for obtaining a pass for
movement and availing medical facilities.

The PLV of Mr Wani's village had previously visited anganwadi centres
and other public health establishments to create awareness around
the Tele-law scheme. Mr Wani, therefore, knew of the scheme and
decided to register his case. The panel lawyer Ms Suhaila Ali informed
the couple about the free emergency ambulance services. They were
also told that the government had mandated guidelines for the
treatment and care of pregnant women. In addition, if the applicant's
wife required special treatment, she could be referred for treatment
at government health centres. The applicant was also advised, given
the absence of transportation, to approach the chief medical officer
(CMQ). The Tele-law scheme helped the applicant understand the
provisions of the government so that he could phone the CMO and
benefit from ambulance services and necessary medical services
provided by the health centre.
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RELIEF TO THE COVID DISTRESSED

CASE 3:

Mr Samrat Sengupta lives in a rented accommodation in Borjorai
village in Hailakandi district of Assam. In April, because of the
lockdown, Mr Sengupta sought advice on guidelines for relaxation or
deduction in his monthly rent. He learned about the Tele-law scheme
through a banner displayed by Mr Soumen Sen Gupta, the VLE, at the
local CSC. He registered his case to which panel lawyer Dwipen
Sharma was appointed. He explained to the applicant that although
the state government had issued an advisory to all landowners to avoid
or reduce rentin April, it was not mandatory for them to do so.

The applicant was advised to amicably discuss the matter with his
landlord. It was later learned that the house-owner accepted 50
percent of the monthly rent for April, in keeping with the government
advisory. Thanks to the Tele-law, Mr Sengupta could worry about one
less thing in this pandemic.
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CASE 4:

In Hardumier village of Jammu and Kashmir’s Pulwama district, Mr
Sheikh Asif Gulzar was unable to procure masks and other essential
items like ration, fuel and important medications to help him and
his family tide over the coronavirus pandemic. He also noticed that
other residents faced similar shortages. They did not even have
enough means to make the masks at home. Despite reporting this
to the village sarpanch, no steps were taken.

Mr Gulzar got to know about the Tele-law scheme in a door-to-door
campaign organised by the PLV. On approaching the CDC, Mr Gul
was advised by the VLE Mr Ghulam Sheikh to register his case. Ms
Suhaila Ali was the panel lawyer appointed to the case. She advised
the applicant to approach the office of the deputy commissioner
(DC) and explain to him the difficulties villagers were experiencing.
Following the advice, the applicant approached the DC's office who
ensured that masks and other essentials were provided to him and
other villagers. Information disseminated under the Tele-law
scheme helped Mr Gulzar to care for his entire village.
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RELIEF TO THE COVID DISTRESSED

CASE5:

Aresident of Sidroll village in Ranchi district of Jharkhand, Ms Usha
Gari faced problems buying medicines during the lockdown. This
prevented her from caring for her relative who suffers from lung
problems and has been prescribed reqular medicines. Ms Gari knew
of the Tele-law scheme because of the awareness sessions
conducted in her village. She registered her case, upon the advice
of the VLE Mr Shatrudhan Ram. Mr Anajy Nath Shahdeo was the
panel lawyer appointed to this case. He informed the applicant that
there were no restrictions imposed on the purchase of medicines
and that the government had in fact, allowed chemists’ shops to
remain open.

Mr Shahdeo also recommended that the applicant ensures to take
the prescriptions along with her so as to avoid unnecessary
obstruction if questioned by the police. By helping Ms Gari by
medicines, Tele-law helped save the life of a patient suffering from
alung disease amidst a pandemic.
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CASE 6:

Ms Suhaira CK's husband, Saheer, works in Qatar. He had returned
home to Vaduvanchal village in Kerala's Wayanad district on 9 March
and had been instructed by the health authorities to home quarantine
for 14 days, a rule he knowingly flouted. When the health inspector
informed the police about the transgression, Mr Saheer was
interrogated, and his passport was confiscated. Worried that her
husband would be arrested, and his passport cancelled disabling him
from returning to work, Ms Suhaira spoke to the VLE Mr Siddique who
was also her friend. She was advised to register her case to which
panel lawyer Mr Chithralal was appointed. He advised the applicant and
her husband home quarantine, explaining why it was necessary. He
also informed the couple of the possible actions that could be taken
against them for non-compliance.

Following the advice of the lawyer, Mr Saheer home quarantined for 28
days post which he tested negative. Nevertheless, a police case had
been filed against him under Section 188 and Section 269 of the Indian
Penal Code. After his recovery, Mr Saheer filed a petition before the
Court for the return of his passport. The Tele-law scheme helped a
couple understand the severity of the virus and how they could avoid
breaching administrative rules.
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EMPOWERING WITH INFORMATION

CASE1:

Mr Ranjesh Vishwakarma belongs to Parta village in Jharkand's
Palamu district. In early May—amidst the worsening pandemic—he
wanted to learn more about the advantages and benefits of the
Aarogya Setu mobile phone application. The VLE, Mr Ranjit,
informed Mr Vishwakarma about the Tele-law scheme over the
phone, advising him to register the case and seek help from a panel
lawyer. Mr Aksh Basra, who was the appointed lawyer on the case,
explained to the applicant that Aarogya Setu was developed by the
government of India to help track the virus through GPS and
Bluetooth features and use the data to trace, notify and alert others

coming into contact with a Covid-19 infected person.

It was highlighted that the data shared was confidential and safe.
Thanks to Tele-law, the government's highly successful Aarogya
Setu app was able to reach another corner of the country.
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CASE 2:

In April when much of the country was still under a lockdown, Ms
Shobha Kumari Bauri, a resident of Lalkhatangga village in Jharkand's
Ranchi district, worried if she would be able to receive her salary. Ms
Bauri came to know of the Tele-law scheme through a friend who had
previously availed the service. The VLE, Mr Shatrudhan Ram
suggested to Ms Bauri that she register her case. Mr Lal Anajy Nath
Shahdeo was the panel lawyer appointed to the case. He informed the
applicant that the central government had requested all employers to
give all employees their due salaries.

The applicant was advised to wait until the 7th of May, the pay day, to
know whether or not she had been paid. The applicant decided to wait
until her pay day and raise any concerns, thereafter, should the need
arise. Tele-law helped the applicant gain confidence in demanding her
salary in the event that she was not paid.
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EMPOWERING WITH INFORMATION

CASE 3:

As the lockdown went into force, Ms Rashmi Kumari found herself
stuck in Jharkhand's Chatakpur village in Ranchi district. She was
eager to know about the resumption of transport services so that she
could return to her native place. She learnt about the Tele-law scheme
when the VLE conducted an awareness programme in the locality. The
panel lawyer Mr Lal Anajy Nath Shahdeo was appointed to her case. Ms
Kumari was informed that the suspension of transport services had
been ordered because of the rapidly spreading virus. She was also told
that the services would only be restored when the central government
issued the notification and the state government announced
protocols for thermal screening and physical distancing. Thanks to the
Tele-law, Ms Kumari was able to avoid uncertainty and panic during an
already stressful time.
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CASE 4:

Just before the lockdown in March, Mr Sangaraju Sunil Raju’s
wife had travelled across districts to attend a relative's
wedding, leaving her husband and children behind in their
village, Rachapalli in Andhra Pradesh’'s Kadapa district.
Worried for his wife's safety, Mr Raju wished to know more
about availing the necessary permissions to travel so that his
wife could return home. He knew about the Tele-law scheme
because of an awareness programme the VLE had conducted
in the locality.

Ms Chetana Udwala was the panel lawyer assigned to the case.
She informed the applicant that a nationwide lockdown was in
place and that interstate and inter-district travel had been
restricted in keeping with lockdown regulations. Mr Raju had
then been advised to seek special permission from the district
administration which had been issuing e-passes and curfew
passes for travel under special circumstances. The applicant
followed the advice and met with the superintendent who had
taken his case ahead. In this manner, the Tele-law helped the
applicant and his children avoid worrying about their mother
and help her reach home.

= fam
DEPARTMENT OF
JUSTICE




IR DI JULT ST

HIHCAT 3:

SRY B eI ] g7, G A FAN 7 SIRGES & i el & deHR Tt H
TS B BT YR | 98 RIS Jerel B R & o TR B IR T S B folg gD
o TIfh g8 ST Jol R R I qb | S Cefl—all Al & IR H qd Ul =l
9 s -1 Selld H SN Radl BRI Il | I9e & qoiet S aret or ol R
IMEST BT ST Al | F1gh fbar m o | i AN @1 [ faam T o
TSN ¥ el W& Gk & HRYT URde Harsll & facisd o1 omeer faar | 7 |

I I N IARN R {5 B TRBR GRT MG I fHY S 3R 0 TSR GRT
o BT 3R IRIRE T Y Y& & Uit & 9% &1 YRIgT WAl §8Tel &1
G | Tel—oT B IoIE W & G GAN TS ¥ & I 8 Th Pfod wHI H
SR IR F3™ & 91 U |

@ v
1 DEPARTMENT OF
&l jusmice

HIHCAT 4:
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EMPOWERING WITH INFORMATION

CASE5:

Ms Naseera runs a grocery shop in Nenmeni village in Wayanad
district of Kerala. One evening in April, she failed to close her
shop by 5 PM as per the government guidelines and the police
filed a case against her. Ms Naseera had known about the
Tele-law scheme because of a door-to-door campaign that the
PLV had undertaken. She registered her case for which Mr
Chithralal was the panel lawyer. He explained to the applicant
that non-compliance of rules during the lockdown was the same
as breach of Section 144 and the police may take further action
against her.

The Tele-law helped Ms Naseera understand why the police had
filed a case against her and prepared her for further action.
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CASE 6:

Mr Chand Pasha, a resident of Deosugur village in Raichur district
of Karnataka had taken a loan from someone and due to the
lockdown, was unable to pay it. However, the moneylender
demanded a repayment of the loan with interest and refused to
heed the requests of Mr Pasha. Fortunately, Mr Pasha is the VLE
of the locality, so he was aware of the services he could avail. A
panel layer, Mr A Purushottama, was appointed to the case who
explained to the applicant that because of the lockdown, the
government had directed that nobody was allowed to force
repayment from those to whom they had lent money.

Mr Purushottama also told the applicant that he should speak with
the lender and ask for more time to repay the loan. Thanks to
Tele-law, the applicant spoke easily with the moneylender who
agreed to extend the time for repayment of debt.
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EMPOWERING WITH INFORMATION

CASE 7:

Mr Md Nasiruddin lives in Giridh district's Kharpoka village in
Jharkhand. In January this year, he wanted to learn more about
the rights of women, children and senior citizens, as stated under
Indian law. Mr Nasiruddin is a good friend of the PLV Mr Sarif
Ansari and sought him out to understand the provisions under the
Tele-law scheme. Soon after, Mr Nasiruddin sought legal advice
under the scheme. His panel lawyer, Mr Sharabil Ahmad explained
to Mr Nasiruddin that the constitution provides fundamental
rights to all citizens of the country.

He lay special emphasis on the right to education and provision
for pension for senior citizens, and other maintenance provisions.
Armed with this information, Mr Nasiruddin set about creating
awareness among his fellow villagers. A noble task was thus made
possible by Tele-law.
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CASE 8:

Ms Vijay Thomas had been encountering problems in registration
of his plantation land in Muppainad village in Wayanad district in
Kerala. He had visited the CSC to avail of other services when he
learned about the Tele-law scheme. He registered his case to
seek legal advice. Mr Chhitra Lala was the panel lawyer assigned
to this case. He advised the applicant that as per plantation rules,
it was not possible to register plantation or agricultural land as
residential property on which one could build.

Mr Lala, however, added that Mr Thomas could to file a Right to
Information (RTI) in the village office to know the reasons for the
denial of effort to register his land. The applicant subsequently
filedan RTlin the village office, the response for which is awaited.
Even though Mr Thomas did not get the result he was hoping for,
Tele-law helped him to understand the reason for such a denial,
only because of Tele-law.
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EMPOWERING WITH INFORMATION

CASE 9:

Ms Debjani Rajkumar, a resident of Chaulkora village in Assam,
wanted to understand the process for execution of a tenancy
agreement. She discussed the matter with a person known to her
who also lived in her locality. They advised her to seek legal aid
under the Tele-law scheme. A panel lawyer, Mr Abhijit Deka, who
was assigned to the case, advised the applicant that she may
enlist the conditions on which she would agree to give tenancy
and put them on a non-judicial stamp paper.

This could be witnessed and signed by two independent
witnesses. Thereafter the tenancy agreement could be notarized
for a period of 11 months. Based on this advice, and thanks to
Tele-law, Ms Rajkumar was able to notarise a tenancy agreement.
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CASE 10:

In September 2019, Mr Kabita Mal received a verbal notice from a
tea estate to evict the land under his possession in Bhyan Pathar
village in Sivasagar district in Assam. Mr Mal came to know about
Tele-law through a banner affixed at his local CSC. The VLE brief
Mr Mal on the provisions of the scheme and recommended that he
seek legal advice by filing a case. Panel lawyer Mr Abhijit Deka was
assigned the case. He told Mr Mal that he need not evict the land
merely on the basis of a verbal notice. He further explained that
ownership of the land is a matter to be determined by the court
and that if the applicant is unduly harassed he could ask for police
support.

Based on the advice of the lawyer, Mr Mal has not evicted the land
nor responded to the verbal notice in any other way. The tea
estate has also not insisted on its demands. Tele-law has helped
Mr Mal live more fearlessly, now that he has the backing of law.
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EMPOWERING WITH INFORMATION

CASE 11:

Mr Akash Karmarkar was in possession of a cheque of Rupees
10,000 drawn in the name of the State Bank of India. He visited the
nearest branch of the bank where he lives, in Akeland village in
Dhemajji district of Assam, to withdraw the cash but found that
due to insufficient funds in the cheque drawer’s account, the
cheque had bounced. Mr Karmakar learned about Tele-law
through a banner at the CSC. Mr Benudhar Pait, the VLE,
explained the provisions of the scheme in greater detail to Mr
Karmarkar. He registered his case which was then assigned to
panel lawyer Dwipen Sharma. Mr Sharma advised the applicant
that as per the provisions of the Negotiable Instruments Act, 1881,
a notice would be issued to the drawer within thirty days of the
receipt of the cheque.

If the amount remained unpaid after the notice was received,
then Mr Karmarkar could file a case under Section 138 of the NI
Act. Following this advice, Mr Karmarkar issued a notice to the
cheque drawer through a lawyer. Thanks to Tele-law, Mr
Karmarkar could demand the money that was his due.
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CASE 12:

Mr Mohammad Igbal Wani, a resident of Harda Panzoo village in
Jammu and Kashmir's Budgam district, had received a cheque
that bounced because of insufficient funds in the drawing
account. The bank had refused to help Mr Wani. A banner at the
local CSC helped Mr Wani learn about the Tele-law scheme. He
then approached the VLE, Mr Irfan Banday, who informed him that
at the cost of Rupees 30, Mr Wani could seek legal counsel. The
panel lawyer Kanhaiya advised Mr Wani to seek a “cheque return
memo” from the bank in the name of the accused. The memo
would tell the cheque issuer to deposit the balance amount to
meet the cheque liability.

The applicant approached the bank following the lawyer’s advice.
The bank furnished a memo in the name of the payer. Armed with
this, the applicant was able to warn the payer that on failing to
furnish the requisite sum, the applicant would furnish a demand
notice after which if the payer still fails to comply, the applicant
would file a case against him under Section 138 of Negotiable
Instruments Act which could lead to his arrest. At this, payer
complied with the memo and deposited the remaining balance.
Thanks to Tele-law, Mr Wani was able to secure the money he was
owed.

i = e
DEPARTMENT OF
€D JUSTICE



JIERYAT DI JUET @I

HIHCAT 11

S JATHTYT HHBR b IR ARG ¥ §b D 1 TR 10,000 BUY BT b AT |
3TH B STHSH Tl & 3TdbIets a3 STel  Xed o 98f S BY hedq I
T SeH TR P AP SRR B W H AT gRINT D BRI, Tb qeN &l
TR | SN PHGR B TR ® UH IR P ARgH § Sell—dof & aR #§ gal
T GUAS 1 IR F ST AN B WG B IR H AR F I9=T | S/
YT AT <ot fbar, R 09 09 & adier 0 fgus omf &1 |far o |
5 Tl F 3MIqH B Helrg < o FefiaTer s=died Ua, 1881 & WIaui &
AR, % UK B & oI fadAl & IR SRR & Ay SN fHar Srem |

Ife e Ut 819 & 915 41 37 7T B 5T &, o 37 BHGR UHaTs ffafas
Pl IR 138 & d8d AFAT Gol BR Ahd & | 39 Al & 916, M FAGR 7 Th
THIA B AIH A Tb PR B Y AfCd STRI fhaT Sefl—af @l gaierd, i

@ v
1 DEPARTMENT OF
&l jusmice

HIHCAT 12:

DI TP AP AT o1, ST ST ABISC H AUATK &7 & BROT 1S9 81 1T o7 |
g6 1 &Y TN B AEE PR I TTPR DR AT AT | WA TR B U a7
{30 Aol B Sell—al AT & aR H U1 a1 | 59 916 Sl digels, AN
REM 97 9 GUs P, e 5% e f6ar & 30 9 @1 arm W, 40
o BTN TR W PR Fhd 2| U b gare o dear 7 st aroft
AR & 9 W b | TP Red F49 o o Felrg | 59 A4 H Ieeikd BRI
5 3% SiEal & @ F A Al o R | e < ¥ @1 e 8w
|

3MMAGH o TP DI Fellg B a8 4P A FUD fha1 I 7 qIaeHarl & 79 W)
TP HA R | SS9l W AAEH A IAESGAT Bl e & fb afe st
ifer € & € a1 smdee v AR Aifew <, e arg ot afe qErarear
IS IR <71 H fawel Y&dT ®, A1 8Mdad SHG Rae® IRy forad srfarf o
gRT 138 ® TEd AHAT Tol BT T SHdT IRTART & Fhdl € | 39 W,
TGl = AT BT ST o iR A9 IRy S @ | Tell—at @) g3,
s arofy U e BT UT T |

> s
DEPARTMENT OF
09 JUSTICE




L O
L .
T (FZ EER)
fafirs Ta wivEm F g
e T e e
vl & SN W e
fafeew e oy Seham %
WA B e S e
A o fafers s faf
T wE o T
Es Kicedsc poboeat
wa sl foen ffes @
#

Heper e seh % 2
T v | o 3 e o

v
DEPARTMENT OF
JUSTICE

TELE-LAW IN MEDIA/2 cll—<iT el |
SEI-E11 AT WA 3-TTa9 o J1eaH 9 e § 9% gan e

el H TaAue § el Wt I Bl 9etle

2N A o HTeAH A ITRTeT TRt

& R, UftaTcs Riaw, Telics, B 6 3 sk, Heel, sl 3R
e AR P HRO-UNOT, BRI TR 1D JUISA et

T G W R R,
i g Py Wik feirm
'm:hm sl mw

-mt-! sl“m- -m WS U
TR TR e AT
7 st e e
flﬁﬂfemffzmmm
e A aTT E W
Haws)

fogm i EaEE % T TEe

|

T 3 e WA
Haie § fufp 3 ofies vy
aifdl ) e fee o
w0 = Saa =iy faen
feferes S ffersen & gy
F W W BE 9
o i 9 Hapel F 7av
 wpr S v e 2w
T WA 200 F300FF
fer wm Pftr = sy
T 1 2 B e
SIS 8 AR & R
1 % P e forfe & aefeamn
TR IR TR

iR g edsh

patrika.com

o TTEEH W 11 FaTER o g1
aneft 9o ST B LA YIS
I T T oA e % a
I i ST g 4, Wy @
B T8 W SFRIC ST
off &t 8 aredt o1 ToeRT FEd
BU i =T e A dree
3W%M@wm

TS WeT k! S W | et et
AT I TR Wiae 6 €7
¥ o fe mnow, IS

R T e B1 el ° S sm
TR # T g =fedl 4 A
30 ¥IC & Yoh § Hew o

S

og Fufwar : dugd fen
e UG Bt 3 warn e
-l % M Y AT A b
T el #1379 i,
Yarrd § 3uftyq dead
S 3 & Wel W Hoad &
e & urAn § Rt w5

JakER, 8585 |

& T SRR T SRRT o SRR, Hiel o gt 3 fig e
TG, FIH O, 3 B bR, S i, el 9, S

Fogs, st & Pign b IRFBRI

& PruTd (RRTR & w15 @ uiean, R are Proar, sk
SRl 3 PRIy, e & quars, e e 3 are,
QURIE3IR GBI, Sk, IR SRATek SKRE|

& SRRt SR, eIt STy, SRR Sk & URT SR

3R gfRaR w1

i feaaim & @ 3w Giéfede

m%lmf%mmgﬁm
T famet 1 e gee
i FBTT % e §
W i S @ §1 diowd %
T 2T 7 AT R AT
o1 % for Ramér s
of a1 %1 O%, STHYH U,

ezl E peEan ek id
iramv}qﬁwﬁm

W QAT : Growt & ey
F A5 % R 39 F A B
g e § 3 gwe W
g Fem weieres 3= Brargt
A warn ok & g st
e g # g gaes
Tofte Wi, @, AT A TN TR
% & fitd = gug #
FHIFHT Tele I9T= FE| A

IR AT femer et
forem sereTg # Seliedt Farst
% AR Ug 9| FHHETH FU
TE W F a1 TS YGH
AN Sied R FE wE F
a1t feyeer 1 e awea
| @9 % a2 oft 71 &
TR UgH & T AT & AR
Forafs e i e foramt st

T WdNeHE dele e
e feefln FAR fard &
T




OVERCOMING
PROCEDURAL HURDLES

UfhATcHd QTS UR

111111




OVERCOMING PROCEDURAL HURDLES

CASE1:

Mr Gafur Ali owns land in Latakhat village in Assam's Darrang
district. However, the name on the land records that prove his
ownership had been spelt incorrectly. Since the VLE Mr Nassim
Uddin Ahmed had spread awareness on the Tele-law scheme
through telephone, Mr Ali knew about the service. He was advised
by the VLE to register his case. The panel lawyer appointed for the
case was Abhijit Deka who informed the applicant that typing
mistakes could be resolved via application. The applicant was
advised to file an application before the circle officer of the area
where the land is situated and to include in this application, Gram
Pradhan certificate identifying his actual name that could help
make the changes in the Chitha(Field Index Register), Mutation and
Jamabandi(Records of Rights).

Tele-law helped the applicant understand due process and save
himself considerable distress later. As of April, the applicant
decided to wait until after the lockdown to initiate this process.
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CASE 2:

Mr Kumar lives in Jharkhand's Khijri village in Ranchi district. As
the lockdown went into force, he faced a scarcity of ration and
was not a ration card-holder. He wanted to know how could
procure more ration under the circumstances. He learned about
the Tele-law scheme while visiting the CDC to avail of another
service. The VLE Mr Shatrudhan Ram suggested that Mr Kumar
may register his case. His panel lawyer Mr Lal Anajy Nath Shahde,
informed Mr Kumar that the government was providing Modi
Aahar for the needful.

He was also told that the state and central governments, in
addition to various NGO, were providing ration at different
centres, irrespective of whether the beneficiary held a ration card
or not. When the applicant tried approached the ration shop,

following the advice of the lawyer, he found that Modi Aahar was
not being distributed in his area.

Through Tele-Law the applicant was informed and made aware of
welfare benefits being provided to the needy during the time of
crisis when the local administration is still struggling to ensure
that Modi Aahar Scheme reaches its targeted benefeciaries
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OVERCOMING PROCEDURAL HURDLES

CASE 3:

Ms Kolli Satyavathi's husband died in December 2019. The land
passbook was, however, still in her deceased husband's name. To get
the benefits under the Pradhan Mantri Kisan Samman Nidhi
(PM-KISAN)scheme in January 2020, Ms Satyavathi would have had to
change the credentials in the land passbook, a process that daunted
her.

Ms Satyavathi learned about the Tele-Law scheme when the VLE
organised an awareness programme in her village, Pedamedapali, in
Vizianagaram district of Andhra Pradesh. The VLE advised Ms
Satyavathi to register her case which was assigned to panel lawyer
Chetana Udwala. The lawyer advised Ms Satyavathi to contact the
Village Revenue Office (VRO) and Mandal Revenue Office (MRO) with
the necessary documents required for the change in name. The
applicant was also informed that the property would be transferred to
her name.

Within a month of having submitted all her documents, Ms Satyavathi
received the land passbook. The amount under the PM-KISAN scheme
had also been transferred to her. Tele-law helped Ms Satyavathi avoid a
bureaucratic quagmire at a time of immense personal grief.
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CASE 4:

Mr Vikash Kumar lives in Chaukhanda village in Jharkhand's
Palamu district. Upon the death of his father, Mr Kumar wanted
to register the land he inherited in his own name. He knew
about the Tele-law scheme because of the awareness
programmes that the PLV, Ms Kumari Bharti, had conducted in
their locality. Mr Kumar was advised to register his case to
which the panel lawyer Kanhaiya was assigned. Mr Kumar was
told that in the absence of his father’s will, he will have to
provide substantial proof of his claims to and rights on the
inherited property.

This would include a legal heir certificate that he could obtain
from the tehsil office and his father’s death certificate that he
could get from the hospital. These documents would then be
submitted at the Tehsil office. In this manner, the Tele-law
scheme allowed Mr Kumar to initiate a seemingly opaque
process of which he was not aware.
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OVERCOMING PROCEDURAL HURDLES

CASE5:

After the death of his mother, Mr Swastidhar Mohanty inherited her
property located in Motto village of Odisha’'s Bhadrak district. He
wanted to transfer the title deed and the rights of the land to
himself so that his legal ownership of the land could be established.
Except, he did not know the process which involved in the transfer
of title.

Through a banner at the local CSC, Mr Mohanty learned about the
Tele-law service. The VLE Mr Bijaya Kumar Sahoo advised him to
register his case after explaining the provisions of the Tele-law
scheme to Mr Mohanty. Panel lawyer Amit Kumar Barrick was
assigned to the case. He explained to the applicant that he should
submit an application for obtaining a legal heir certificate from the
Tehsil's office and his mother’s death certificate from the hospital.
These documents could then be submitted to the Registrar’s
office. Mr Mohanty followed the process outlined for him and
submitted the requisite documents at the Registrar’s office. Thus,
Tele-law helped him avoid bureaucratic hassles.
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CASE 6:

Residents of Achak village in Odisha’'s Bhadrak district were being
inconvenienced because of all the kutcha roads (unpaved streets)
in the village. The village had only one puuca road (paved streets)
leading into the town but that too been damaged due to heavy
rains and floods. The district administration had not undertaken
any maintenance work either. Village residents became
increasingly reluctant to travel to town in these conditions.

Mr Sanatan Rout is an inhabitant of this village. He came to know
about the Tele-law scheme on Constitution Day when the VLE and
villagers had assembled to read the preamble of the Indian
constitution in a bid to increase awareness. Through the VLE, Mr
Bijaya Kumar Sahoo, Mr Rout learned more about the provisions
of Tele-law. He registered his case to which panel lawyer Amit
Kumar Barrick was assigned. Mr Barrick advised the applicant to
submit an application, with signatures of the entire village, to the
Block Development Officer (BDO). As a result of the collective
effort, construction of a new road in the village has been
sanctioned. In this manner Tele-law helped an entire village
overcome inconvenience and remain connected to its
neighbouring town.
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CASE 7:

Mr Maheshwar Lahajal lives in Odisha’s Khairpadar village in Kalahandi
district. For seven years, his land mutation case had been pending.
When Mr Lahajal learned about the Tele-law through a banner at the
local CSC, he decided to approach the VLE Mr Birkishori Lahajal. The
VLE told him to register his case and panel lawyer Amit Kumar Barrick
came to Mr Lahajal's rescue.

He was advised to accumulate all relevant documents and submit
them at the Tehsil office. Following this advice, the applicant met with

the Additional Tehsildar who forwarded the application for settlement
and revision. In 23 days, Mr Lahajal's seven years-long misery was put é \

to and end as the land was finally mutated to his name, all thanks to
Tele-law.
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ACTION AGAINST DOMESTIC ABUSE

CASE 1:

Ms. Vasava Shakilaben’s husband is an addict who harassed
her mentally and physically and spent all her savings. The
VLE, Mr. Vasava Prakshkumar Bharatbhai, had conducted
Tele-law awareness sessions in the marketplace through
which Ms. Shakilaben learnt about the scheme. When she
approached the VLE, she was advised to register the case.
The panel lawyer Mr. Nirmal Kumar Jitendra advised Ms.
Shakilaben to lodge a complaint at the nearest women’s
police station and file a case of domestic violence. The
applicant is preparing to seek appropriate redressal
mechanism, which she has become acquainted with thanks
to the Tele-law Scheme.
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CASE 2:

Ms. Sahera Banu Bepari lives at the Udmari village in the
Dhubri district of Assam. Her daughter had been married
under the Muslim Personal Law barely a year and a half before
the coronavirus outbreak. Although initially the daughter’s
marriage seemed promising, her husband soon started to
physically and mentally harass her. Eventually, she was
thrown out of her husband's home.

The case was registered under the Tele-law Scheme by Ms.
Bepari on her daughter’s behalf, under directions from a
previous beneficiary of the scheme. The applicant was given
an appointment the very day that the complaint was filed.
The assigned lawyer, Abijit Deka, advised the applicant to
either lodge a FIR at the nearest police station or file a case
of domestic violence before the district judicial magistrate.
The applicant could also file a maintenance case at the
Family Court seeking proper maintenance of her daughter
from her husband. That Ms. Bepari could receive such swiftly
legal assistance was thanks to the Tele-law Scheme.
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ACTION AGAINST DOMESTIC ABUSE

CASE 3:

Ms Mamta Devi lives in Baror village in Chamba district,
Himachal Pradesh. She was the victim of domestic abuse at
the hands of her husband who ill-treated her, did not care for
her financially nor looked after their children. When Ms Devi
expressed a desire to work, her husband beat her and
mentally abused her.

The PLV of her community, Ms Babli Kumari, had conducted a
door-to-door campaign through which Ms Devi learned about
the Tele-law scheme. She visited the CSC thereafter, and was
told to register her case. The lawyer Aksh Basra advised Ms
Devi to lodge a complaint against her husband at the nearest
police station. He also told the applicant to file a court case
under section 125 of the Code of Criminal Procedure, seeking
maintenance from her husband.

The applicant complained at the police station. The police
reprimanded her husband and helped him realise his
wrongdoings. The applicant’s husband apologised to her and
made assurances of no further ill-treatment towards her.
Thanks to Tele-law, Ms Devi obtained a chance to lead a safer
and more peaceful life.
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CASE 4:

In Sahbiswa village in Uttar Pradesh’s Ghaziabad district, Ms
Bela Kumari was married off to an HIV positive man, without
her knowledge. When she tried to talk about this issue with
her husband and in-laws, she was beaten and sent to her
parents’ house. During a legal literacy camp organised by the
VLE and the PLV, Ms Kumari learned about the Tele-law
scheme. They advised Ms Kumari to seek legal advice. The
panel lawyer advised Ms Kumari to lodge a FIR against her
husband.

Ms Kumari followed this advice and lodged a complaint at the
women’s police station. Thereafter, both parties were called
to the district mediation centre where the issue was
discussed mutually. Thanks to Tele-law, Ms Kumari could

protect herself from her in-laws and husband's violence
against her.
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ACTION AGAINST DOMESTIC ABUSE

CASE5:

Ms Anima Konwar was reqularly abused and ill-treated by her
husband. When she learned about Tele-law from a banner at
the local CSC in Chaulkora village in Assam, Ms Konwar
decided to seek legal advice. Mr Abhijit Deka, the panel
lawyer, advised Ms Konwar to lodge a FIR against her
husband or institute a case of domestic violence before the
District Court.

Ms Konwar heeded the advice and lodged a complaint
against her husband. The matter is under process. Thus,
Tele-law helped Ms Konwar protect herself against further
violence.
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CASE 6:

Ms Jamila Begum is divorced from her husband. She lives
alone with her only daughter in Sawajian village in Poonch
district of Jammu and Kashmir. Ms Bequm's husband had,
however, refused to return her belongings to her. Thanks to
the PLV's door-to-door campaigning, Ms Begum knew about
the Tele-law scheme. She filed her case which was handled
by the panel lawyer Mr Vikas. He advised the applicant to first
try settling the dispute amicably, with the support of friends
and relatives. She could also send a legal notice to her
ex-husband through a lawyer and demand that he provide
maintenance for their daughter.

The applicant followed the lawyer’s advice. Her husband,
realising the pressure that he was under, agreed to return his
ex-wife's belongings and also pay maintenance allowance for
their daughter.
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ACTION AGAINST DOMESTIC ABUSE

CASE7:

Ms Syeda Rizvilives in Gundipora village in Budgam district of
Jammu and Kashmir. A victim of domestic violence, Ms Rizvi
was beaten and mentally harassed by her in-laws for not
giving birth to a child. At one point, she was locked in a room
without any food. After two days of captivity, she managed to
run away and came to her parents’place.

She came to know about Tele-law through an Asha worker.
Ms Rizvi then approached the CSC where the VLE, Mr Syed
Igbal, told her that she could avail legal advice for free. The
panel lawyer assigned to the case was Mr Vikas. He
recommended that Ms Rizvi seek the help of District Legal
Services Authority or lodge a complaint against her husband
and his family. Following this advice, Ms Rizvi filed a
complaint against her harassers. Within a month, the matter
was resolved; her husband pleaded quilty and agreed to pay a
penalty to his wide and provide separate accommodation to
her. Tele-law helped Ms Rizvi protect herself against her
in-laws and stand up for her rights.
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in facilitating Tele-Law reaching the unreached.
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